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Added Value Pack

tts performance suite 2023r2

On the following slides you will learn about the highlights of the
tts performance suite 2023r2, which you will benefit from when

you update your current version.

For a better overview we group the highlights of older tts
performance suite versions in the categories Performance
Support, Content Creation and Technical Improvements &

Support.
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How regular software updates can protect you

From time to time, companies are threatened by IT security vulnerabilities. Through this gap, it is possible for third parties to gain unauthorised access to internal company
networks and cause damage, e.g., through data misuse. This is not a marginal phenomenon - in fact, this IT security vulnerability is estimated to affect almost one third of

all web servers worldwide! Commercial enterprises and public authorities are equally affected. So don't take any risks when it comes to your IT security!

The good news: security holes can be closed by updating the affected software. It is crucial that the security measures are implemented quickly and regularly by updating.

Therefore, we recommend all our customers to regularly update their tts performance suite to prevent damaging cyberattacks.

We release two new versions of our tts performance suite every year, which contain new functions and performance improvements as well as security-relevant updates. In
case of an emergency, we deliver patches for the currently supported versions of the tts performance suite (currently: 2023r2, 2023 and 2022r2), which are of course

immediately implemented by us for our cloud customers.

We therefore recommend that you keep your tts performance suite up to date at all times, so that you can use our software in line with the latest IT security standards

and do not take any risks.

If you are still using a version 2022r2 or older, an update is even more urgently recommended.
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Performance Support

Resizing the QuickAccess window with one click

2023r2

Business processes such as incident response chains can be

esses > IT Security > Incident Response >

Incident Response

created more comprehensively and at the same time more

clearly with roles, infographics and expected results.

Current tasks can as usual be viewed in half-screen mode, while

QuickAccess is able to display processes with more details.

Videos and infographics as well as multi-step processes can be i’ié%’éﬁ'}g

viewed in full-width vertical mode within QuickAccess.
By improving the docking function of QuickAccess on both sides
of the screen or on different monitors, you can be sure to work

undisturbed and efficient.

Texts and content are now wrapped in a defined width for better

accessibility and readability.
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Content Creation
Displaying topics directly in QuickAccess

Comprehensive company knowledge such as IT security
processes can be displayed in QuickAccess in a contextualised

manner, even without a specific process reference.

In addition to inserting and designing a process view
in QuickAccess, it is now also possible to display non-process-

related content in a better and more targeted way.

The direct display of Creator content, such as ImageMaps,
videos or RichText elements, which is already familiar from the

process view, is also available for this content.

You can therefore design your topic overviews visually
appealing and well-structured with the help of these extensive

options.

Tis T User account has been blocked - Message (HTML)

tt digital adoption
solutions

§ Back to the search resuts

IT Security > Identify phishing

Identify phishing

= Urgency suggested?
No
Yes
No
Probably OK
Probably Phishing

Video overview of the relevant steps

In the video below by the Federal Office for
rmation Security (BS|). the rels
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Content Creation

Embedding MP4 and WebM videos inline

Internal company videos for topics such as budget forecasts ¢
an be saved and played directly in QuickAccess avoiding playb

ack interruption.

In addition to embedded videos from YouTube and Vimeo, you
can now use Microsoft Stream for Sharepoint as a

streaming platform for direct video integration.

If no streaming service is available, you are able to upload MP4
or WebM videos directly from your local hard drive and save them

as Creator documents.

These locally embedded videos are buffered by

QuickAccess' internal browser to ensure uninterrupted playback.
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Create lifelike avatar videos effortlessly with Al

2023r2

Create videos faster, easier and cheaper, which are essential
for effective change management, as many employees expect

a video format.

Avatars can be created with ease, realistic and in culturally
tailored variants in 30 languages. These videos can be directly ==

integrated into your processes and topics in QuickAccess.

In the D-ID Creator template, you can create avatars using high-

quality image/video templates or your own portrait photos.

Text can be entered manually, generated based on keywords or
created, modified and translated using the integrated ChatGPT
module. The generated avatar recites your text with lip-

synchronised and realistic movements. Creator offers a large

selection of voices for your purposes.
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ChatGPT support for the creation of texts

2023r2

Al can help employees to quickly structure, write and

* 89 el O

Sf SiSF @ tpsunwersty @ GmapToGPX » [ Al Lesezeichen

,,,, s omes

@ DD Editor

proofread voiceovers, texts and summaries and add variants

Video Speech IT Security

in cultural variations and languages.

gecurity Ladies and gentlemen, today | want
to talk about something that affects
every single one of us in this room
the importance t
security. In this digi

¥ ChatGPT

Source text
Importance of Carporate IT Security

The ChatGPT module helps with the various tasks you complete in

cybe ats
comer, saiegL
data is not just a priority, i.c

the RichText template for Creator.

The ability to translate texts can be combined with the variant

Language Style

Create awareness speech

~ Informal language A

generation function of the tts performance suite. This facilitates

7. GENERATE

#. GENERATE

the quick creation of content in different languages and makes it
possible to provide users on QuickAccess and WebAccess

platforms with corresponding content in their native language.
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Improve process support with deep-dive info, multimedia and clear priorities

2023

Improve process support with deep-dive info, multimedia and

clear priorities

The tts performance suite 2023 makes it even easier to provide
your users with help on business processes, policies and
procedures in the current context of work. And in a more versatile,

attractive and time-saving way.

This is made possible by embedding Creator documents directly
into the QuickAccess process view: videos, formatted texts and
images with links to further information can be used to liven up
your process descriptions in an attractive way. As this related
content is displayed directly in the QuickAccess process view, no
further clicks are necessary - all important information is visible to

your users at a glance!

Find out on the next pages which possibilities you have in this

respect with the tts performance suite 2023.

Postcode:

City

Phone:

EMail:

Product:

Reason for complaint:

{ | { Back to the search results

Busines

s Processes > Complaints >

Complaints form

Open case

; Mletecustomer@’ o start the complaints

portant that
er feel that

Enter reasons for complaint

The telephone conver

When a customer makes a complaint, they i,
be disappointed or angry. In this case, it is impor-
tant to remain calm and professional and to lis-
ten to the customer. The video below gives some
tips on how to behave in such a situation.

aniy  Disappointed,Cusiemers - Proble...

By U
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Performance Support

Embed videos in QuickAccess processes

< B v - 8 x

2023

Embed videos in QuickAccess processes

G & pr-demo2i0itede e ® D@ R & w0 "
tofin 3 Confusnce Hg OTRS » pieite

You can now make the support for the processes in your

Mg |
- v gives
. . . e g . . . Aspectful and professional manner, yObgon.
organisation even more vivid in QuickAccess: Integrate videos help ta ensure that he o she remains a sattd
customer in the future. The following video
provides tips on how to do this.

Coping with Difficuit Clients: How toj
Complaints to Achieve Maximum C|
e z

from YouTube or Vimeo, for example, in the Creator and freely

design your texts in the description, just as you like.

For example, you can use videos to create attractive introductions

to process descriptions. You can simply copy and paste the video

link and make the video directly available in the process. For
example, you can provide your users with a video for a complaints

process that clearly explains all the basics in summary.

12
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Performance Support

Create formatted text in Creator

2023

Create formatted text in Creator

In addition to the possibility of embedding videos directly in
processes, you can now also format your text in the process

description in a variety of ways.

Create a structure which is clearer and quicker to grasp with the
help of headings, highlighting in the text through colour or certain

fonts and even bullet lists - optionally numbered or unnumbered.

Links to other content can also be integrated as easily as tables.
This gives you a wide range of design options to present

processes to your users in a clear and precise way.

tt digital adoption
solutions

uickAccess

.| gement (CAM) > Complaints > Evaluate reasons for complaint >

Warranty case?

§ o

I
I~
"
il
il
i
iii
i

B I Y i v upt
Checklist warranty cases

Checklist warranty cases

1. When was the product purchased?
o Ifthe date of purchase is more than 2 years age, thera is no reason for waranty.

2 s the damage lo the product due fo normal wear and tear or dus 1o defects in material or workmanshi
o Have any damage described as precisely as possible
o Ask for photos if you have any doubts

3 Has the product been used improperly?

4. Has the damage to the product been caused by improper repair?

1. When was the product purchased?
o If the date of purchase is

there is no reason for

P

warranty.
2. Is the damage to the produc: .
wear and tear or due to defects in mater
or workmanship?
« Have any damage described as
precisely as possible.
< Ask for photos if you have any dg

3. Has the product been used improp
4. Has the damage to the product

13
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Performance Support

Display complex processes in QuickAccess

2023

Display complex processes in QuickAccess

:::::::

Complaints form

The mapping of complex, branched process structures in

QuickAccess is now also possible.

For example, you can divide a branched process into different
areas and link them to the corresponding sub-processes. Your

users can jump directly to the underlying process in QuickAccess

with a click on the respective linked area, for example, to jump to 3 gg;’s?g‘lfgg

the correct process in a complaint procedure or to order a specific

technical spare part without a long search for the correct order

form.

14
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Performance Support

Copy recurring contents instead of creating new ones

¥ 3Qa 3¢ w0 !

N 30 (S e e

Copy recurring contents instead of creating new ones

If you work in several Creator documents in parallel, you can now

easily transfer content from one editor to the other using copy-

and-paste. For example, if you create step lists with recurring f Copying and pasting

e
Please use:

content, you do not have to create it twice, but can transfer it with

little effort. This makes your work much faster.

For Copy For Paste

Ctrl+C Ctrl + Vv

All the content of one or more steps is copied, including
formatting and image, along with all adjustments such as

highlighting, image cropping or blur effect.

15
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Search for help — even beyond QuickAccess

QuickAccess e@®
cel 209 Q| é g

2022r2 . .

e e e e I e e M e ¥ et Stk | Tobde Design. | (@ el me what you wont o do
Find help in other search engines

2 Wrap Text Number

STEP-BY-STEP

Can't find the right help for an app or process in QuickAccess?

3 5 [5 H | 1 3 g

3 c o
+ g ﬂ Travel expenses form . 'a"'
Name Max Mustermann B

Autharized by | Maria Musterfrau Mileage rate

EEEEEE

Then pass your query on to other search engines with one click.

DETAILED INFORMATION

The suggestions for where to search always match what you want

Filing date| 22.08.2022 Tatal refund Hotel booking platfor

m % %

to know: For questions about Microsoft Office, the Office Help

Date Daseription of expensas Flight costs | Accomodation | Public transport, rental car,

opens; for internal company information, you are directed to the o

intranet or SharePoint. Practical: You can see the results directly in .

Total 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00,

QuickAccess, and the authors can pin the most relevant content

on the topic there.

This way, your users also see relevant results in applications for oy

FFll O 7Zur Suche Text hier eingeben - o

which you have not previously created content, and they can

continue their search with these results.

16
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Display processes directly in QuickAccess

2022 : > wsmew [ — O x RIS
9 Create Sales Order: Initial Screen { Back to the search results
Display processes directly in QuickAccess et ey I [ —
Order Processing
. . . . . ' L
You can open processes now dlrectly n QUICkACCGSS, side by side rganizatonal Cata g e

with your current work context. This makes it easier for you to see

how the current work step fits into the overall process. However,

the focus remains on your task without a browser window
overlaying it in a disturbing way. Navigate comfortably within the
processes in the QuickAccess window and keep an eye on

everything in parallel.

With this option you can offer structured business guidance to all
users in their daily work - based on their respective roles, of

course.

17
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Content Creation

Record step-list guides even faster in the browser

2022r2

Record step-list guides even faster in the browser

Our Creator-Recorder can now be started directly from the
browser to record applications for step lists. No more tedious
down- and uploading of files. The result is displayed in the Creator

and you can edit and publish the recording directly there.

And no matter whether you start the Creator via QuickAccess or
the Curator: it always opens in your browser. The view is the same

and the application quite intuitive.

This way, even your subject matter experts can easily create and
edit recordings without having to be familiar with the client

application - recording step lists has never been faster!

tt

digital adoption
solutions
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Highlighting in Producer recordings

2022r2

Highlighting in Producer recordings

Green marking frames now highlight which object is being

recorded in the Producer-Recorder.

On the one hand, this allows you to record nested objects in a

SAP GUI settings and actions

more targeted way, and on the other hand, the recognition of

dropdown menu items is significantly improved.

20
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Content Creation

Create content in HTML5 even more easily

2022r2

Create content in HTML5 even more easily

If you select HTMLS5 as the format in Producer, the user interface
adapts automatically. Functions and buttons are now even easier
to find and you can create and edit your content even more

efficiently.

This ensures that all selected functions are also available in the

desired export format.

tt digital adoption
solutions

A EFFE EST QUESTION: SOUND  TRANSLATION  TEMPLATE  VIEW
[+ ] [+} a"_ xine element »
e han Metadata

‘Vou can change the document’s metadets here.

Metadata| €-tesing E-lesening extended | Assessment | Documentation | Publishing B0 A D0

Tite: The Code of Conduct
Descrgtion:

Keywords:

Author Wido Schneder

et contert manuly

5jhh230dm1ccg3pa7k7nljd8a

In this course, you will learn about the role that compliance plays in everyday business, and how t
of Conduct acts as a set of guidelines for all employees. You will then be able to test your knowledfi blishing format:
the topic of compliance with a series of questions based on real-life scenarios from the world of bfis
—— You can work through each individual module of this tutorial one after the other, or you can sele
- whichever subject you like on the main selection page.

HTML3

You will need approximately 45 minutes to complete this module.

FFll © Zur Suche Text hier eingeben - o Hi
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Content Creation

Step lists directly from the browser

2022

Step lists directly from the browser

Create and edit step lists now directly from the browser. You do
not have to install Creator for the creation of non-IT step lists

locally on your computer.

This new feature is particularly exciting for experienced authors. It
combines the extensive functions of Curator, such as maintenance
and curation of documents, with the fast, lean and simple usability

of Creator.

1 Inthis step-by-step list, we explain whether and to what extent you
may accept gifts from suppliers, vendors and customers

Hier Text eingeben
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Content Creation

Enhanced recording in Producer

2022

Enhanced recording in Producer

You may know our new recorder from Creator. Now it is also
available in Producer. With better performance and a modernized
graphical interface, recording content on screens at zoom level

and high resolution is also quite effortless.

tt

digital adoption
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Content Creation

SmartCompontent: Check quiz status

2022

SmartComponent: Check quiz status

The "Check quiz status" component allows to check the result of
one or more selectable question pages and to start trigger-based
events depending on it. For example, so-called pre-tests can be
implemented in which learners answer a few questions

at the beginning of the learning unit in order to find out which
chapters of the respective

learning object they still need to work on according to their

individual needs.

The component can carry out simple "right/wrong" evaluations as
well as point and percentage-based result evaluations. Triggers
can then be used to react to a positive or negative result of this

test evaluation.

The nge

éonduct

tt

digital adoption
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) Technical Improvements & Support
tts University

April 2022

ttps University

UNIVERSITY

Get started even faster and easier in our ttps University and become a tts
performance suite professional! The ttps University is our free training

offering to help you and your users learn how to use the tts performance
suite - all packaged into specific roles to prepare users according to their

use cases. Choose from 20 online tutorials, 9 role-based webinars and

. . . This is how knowledge transfer succeeds!
more than 300 e-learnings, documentations and guides!

Whether formal learning or Performance Support, tts University provides all-encompassing knowledge
regarding the conception, design, creation, management and publication of content with tts
performance suite. This way, the transfer of knowledge will always run like clockwork, even in a
constantly changing work environment.

NEW: _——

As a Tool Owner, new topics and courses are available to you:

With individual services to the perfect learning offer

Content and lifecycle management

Administer Curator, Producer and QuickAccess
* Promotion and marketing materials for QuickAccess

26
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) Any questions?

Please find all information about tts performance suite 2023r2

here.

If you have any more questions about our tts performance suite

2023r2, please contact us!

tt
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https://docs.tts-cloud.com/webaccess/?reset_view=true&view=topics&selected_view=topics&selected_topic=222722&usecase=deeplink_portal_embedded&language=en-us
https://www.tt-s.com/en/corporate/contact
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