knowledge matters.

Contextualizing content

This document will reveal all you need to know about the contextualization of
content. Contextualization allows you to provide users with precise assistance
with the application they are currently using.

In Quick Access, the context is used to provide users with quick and targeted
help with the applications they are currently running during the work process.
The help they receive can consist of documents and links but also of structural
elements, such as processes, courses and topics.

1 Context and document

In the case of Producer documents, the context of the IT application that was
recorded is automatically determined and stored in the Producer document.
Whenever the recording is subsequently enhanced to include additional steps,
the context will be automatically adapted. If the document is uploaded, the
current valid context is always transferred to the document’s metadata. This
ensures that all the contexts that were determined during the recording are
always available to QuickAccess and that the end user always receives all
information on the IT application and, if necessary, even on their specific
location within the IT application.

If necessary, this context can be subsequently edited manually in the document
properties. However, when doing this you need to remember that the automatic
compilation of contexts from all the recordings included in the document (as
described above) is then no longer possible.

The following rules therefore generally apply:

In the case of Producer documents (the setting is made in the document
properties in the Document Editor):

¢ Producer documents with a recording: “Edit context manually” is not set.
The context is determined based on the recording included in the document
and this is transferred to the document’s metadata on the server when the
document is uploaded.

¢ Producer documents without a recording: “Edit context manually” is set.
The context can now be adapted via the document properties in the
Document Editor or via the metadata that are stored on the server. Both fields
are managed synchronously.

In the case of non-Producer documents:

The context only exists in the metadata that are stored on the server, where it
can be adapted at any time.
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The Context field is primarily a technical field that cannot be translated and
which is usually identical for all the language variants of a document.

If the document or link has been published, it will appear in QuickAccess in
accordance with the context in the assigned Performance Support Category.

2 Context and structural elements

As already mentioned above, structural elements — such as a topic, course or
process — can also be displayed in QuickAccess. This involves storing the context
in the Context field in the metadata. You can determine the context via the
Fingerprint button in QuickAccess.

If the structural element has been published, it will appear in QuickAccess in
accordance with the context in the assigned Performance Support Category.
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