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Agenda

Theory

•How does the QA work?

• PS Categories

• Signatures and concepts for keywords

1

In practice

•Getting a signature and assigning it to individual 

documents and structures

•Demo - assign PSC

•Notifications

• Field help

2



What does “working” Performance Support look like?

How to save this 

PPT as PDF? 

file:///C:/Users/KoeppenUl/AppData/Roaming/TTS/TT Guide/TTGuide.exe


Theory
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tts performance suite – simplified architecture
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How is the link established?

E-Learning 
(IT-simulation, non-IT)

Documentation
(Word, PDF, HTML)

Editorial Guide Context

created 

automatically during 

recording

For Producer documents:

Q
u

ick
A

cce
ss

read out (fingerprint) and 

added manually
For links, 3rd-party documents 

and structures 

(courses / topics / processes)

https://docs.tts-cloud.com/webaccess/dispatch.do?entity=230462&reset_view=true&language=en-us&usecase=deeplink&language_override=en-us
https://docs.tts-cloud.com/webaccess/dispatch.do?entity=227825&reset_view=true&language=en-us&usecase=deeplink&language_override=en-us
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Theory: Architecture

Whenever the QA is opened, it will determine the current context (given that the Sync button is set to ON) and query 

the publisher for it.

If the user activates the search field, the sync will be disabled and the QA will only query whatever is written in the 

search field.

Search results are organized via PSC (performance support categories). Within the PSC, the results are ranked 

depending on where the search found a match (title vs. description vs. keywords,...). The ranking is customizable.
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Theory: PS Categories

•Performance support categories can be defined and changed to suit your needs. To define the available PSC, 

please avail of the Administrator view.

•You can set the desired PSC in the document properties - for Producer documents, you can even set a PSC per 

export format. 

The authors are free to decide whether they would like to stick with a category’s default values, or to assign a 

different one.

• It’s also possible to define PSC that don’t show up in the QA. Documents associated with such a PSC won’t show 

up, either.
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Theory: Signatures and concepts for keywords

You can assign a signature to any structuring element or document in tts performance suite. If an object 

has been “tagged” in such a way, the QuickAccess will deem it relevant for a certain application (context).

The context of an application can be found via the QA: Just bring the desired application 

into focus (clicking on it) with the SYNC function enabled. Then, copy the context via the 

dedicated button.

If a Producer document contains recorded steps, the context for those steps has automatically been 

added by the recorder. 

Make up your mind: Are there additional keywords that users might try to find the information? Add 

those in the “keywords” field in the meta data.



In practice
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Hands on 1: Getting a context... and assigning it 
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Hands on 2: Assign PSC
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Hands on 3: Notifications

https://docs.tts-cloud.com/webaccess/dispatch.do?entity=232948&reset_view=true&language=en-us&usecase=deeplink_portal_embedded
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Hands on 4: Field help

A field help (e.g. related to an input field in SAP) is created 

using a glossary entry. You then have to manually add      

the desired context.

https://docs.tts-cloud.com/publisher/dispatch.do?entity=225435&reset_view=true&language=en-us&usecase=deeplink_portal_embedded&view=topics&selected_view=topics
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Outlook
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Outlook

•The next session will already be the last in this series: 

Localization
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Where do I find more information                                                         … and help?

QuickAccess inside tts performance suite (F1)

Online help portal

Online Help

Facing technical problems?

support@tt-s.com

https://docs.tts-cloud.com/publisher/dispatch.do?node=8900&preview=false&language=en-us
mailto:support@tt-s.com
https://content.tts.university/performancesuite/dispatch.do?node=221055&tree=course&usecase=deeplink&language=en
https://app.ttps.university/dispatch.do?node=221058&tree=course&usecase=deeplink&language=en
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