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Added Value Pack

tts performance suite 2025

On the following slides you will learn about the highlights of the
tts performance suite 2025, which you will benefit from when

you update your current version.

For a better overview we group the highlights of older tts
performance suite versions in the categories Performance
Support, Content Creation and Technical Improvements &

Support.
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Important Information: Update & IT Security

How regular software updates can protect you

Secure your IT - no compromises!

. ] .
IT security vulnerabilities pose a massive threat to companies: unauthorised persons can gain ; R . . : /\

access to internal networks and misuse data. Around a third of all web servers worldwide are

affected.

The solution: Regular software updates reliably close security gaps. We therefore recommend

that you always keep your tts performance suite up to date to prevent cyberattacks.

A new version of our tts performance suite is released twice a year with improvements and
security-relevant updates. In an emergency, we supply patches for the currently supported

versions (2025, 2024r2, 2024), which are automatically installed for cloud customers.

Always use the latest version of the tts performance suite to ensure the highest IT security

standards - especially if you are still using version 2024 or older.

Feel free to contact us for an update.
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LinkedIn tts performance suite UserGroup

Join our community now!

Scan the QR code now and become part of our LinkedIn

community!

Discuss all your unresolved questions, topics and ideas relating to

tts performance suite 2025.

Share your most compelling questions, concerns and ideas with

other customers and in-house experts in our LinkedIn UserGroup.

Join this lively community and actively shape the future of the tts

performance suite!
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) tts University ke

For beginners and experts — Improve your work with tts performance suite!

2025

tts University

UNIVERSITY

At tts University, tool owners, administrators and authors can get free

help with the tts performance suite at any time.
We also offer:

+ Open Trainings: Get in-depth information as well as practical tips and

tricks for using the tts performance suite. This is how knowledge transfer succeeds!

Whether formal learning or Performance Support, tts University provides all-encompassing knowledge

° coaching sessions: Lea rn hOW Other CUStomerS Successfu | |y use regarding the conception, design, creation, management and publication of content with tts

performance suite. This way, the transfer of knowledge will always run like clockwork, even in a
constantly changing work environment.

Creator, Curator, QuickAccess, WebAccess and Producer and ask your m

questions directly to our product management.

Register now with tts University: https://tts.university/en

Do you need quick help?
The integrated F1 help function supports you and your users at any time

with questions about the tts performance suite.


https://tts.university/en
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Performance Support

Curator — drag & drop and live preview

2025

Edit topics and processes quickly and easily

You can now simply drag and drop content in Curator to display it
in the desired order. An integrated preview now helps you when

adding, editing and structuring documents.

These functions are rounded off by a modernised look & feel in

Curator for a more pleasant user experience.

tt digital adoption
solutions

No Tax exemption
Documents  Roles Propetes

Almost all food and drinks

Tickets for a concert, theater or museum

Also apphes 1o performances by performing artists
comparable to theatre performances and concerts
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Performance Support

Creator — individual authorisation for Creator templates

2025

Now you can easily define who is authorized to access which

Creator templates. o ﬂ

eLearning Steplist

Couste a0 eLeamieg oot a sipint

You can define authorization groups per template for your users.

This makes it possible to authorize individual users for specific

functions, such as the use of Al templates. For example, you can

only grant other users access to templates for creating e-learning

eeeee g Listicle Richtext

courses and step lists.

=
? [Py
.
Interakiives
Bk [Eea—

This function makes it easy to customize the content creation

options with the Creator to the needs or level of knowledge of

your users.
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Performance Support

Creator — create and edit learning units directly in the browser

2025

Create entire learning units quickly and efficiently with a

single new creator template!

— Introduction & learning

Use predefined blocks such as images, texts and headings to izl
e objectives

create attractive and standardized e-learning courses. Check the

The correct determination of the VAT rate for incoming invoices is essential
- not only for the input tax deduction, but also to avoid additional tax claims
or fines. In this learning unit, we will focus exclusively on checking the

applicable tax rate.

success of your e-learnings with your users with quiz questions.

In doing so, we will look at how to assess the place of performance, group
relationships and the possibility of a reduced tax rate or tax exemption.

And best of all, no client installation is required to create and edit

these learning units! You can create e-learnings completely in the

browser. Of course, the content can be exported in all current

fon again and try again later,

formats for your Learning Management System (LMS), e.g.
SCORM, xAPI (Tin Can), AICC etc.

Evaluation of success

Tick all examples where the reduced WAT rate of 7% applies.

Books

Cars

Cultural services

Consumer electronics

Books and cullural sevices are subject o tha reduced VAT

x

Unfortunately nat (quite] right. Read the section “Tax reductions®
gain and then try again
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Performance Support

Curator — predefined performance support categories for creator templates

2025

Have your generated documents automatically assigned to a

Performance Support category, depending on the content.

Detailed inform?»

) . ! 55.‘ Self-learning units
Useful default settings allow you to create content more quickly. - focion e

Self-learning units

Control which documents are displayed to your users in

QuickAccess when searching and which they should only see in e

the context of processes or topics. ] leaning T —
st [ R—
| )

\'d-party content

Processes
Detailed information

Processes

10
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Performance Support

Curator — display cyclical processes

2025

Now you can display processes cyclically. : e : e
i 1 e — Procure to Pay Process
Use this new display type for cyclical process displays - fully . e Cmmmmm—

responsive in QuickAccess and WebAccess! You can simply define ' - : I e ———"

the display type as ‘Cycle’ in the process properties.

11
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Performance Support

Creator — provide copyable texts

2025

Define copyable texts that can be pasted from the clipboard.

Text content can now be easily provided as a copy template - with T

just one click, it is copied directly to the clipboard. This not only

Result: Based on your previous choices this is the
correct VAT Code

saves your users time, especially with frequently used content, but

Input tax
o
| m ‘ 16810000 @ (Germany)

also avoids errors by copying the exact content.

This can be helpful, for example, when it comes to unique § createaninvoic receip (AP £CC)

nvoice receipt (SAP HANA)

identifiers and reference codes that users need to use frequently.
Instead of typing these codes manually in the target application,

users can simply copy and paste them.

This function is now available in all text-based Creator templates.

12
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Performance Support

Creator — create buttons

2025

Provide your users with additional functions at the click of a

button.

Choose between various functions, such as copy text or image, set

link or mailto link.

Use “Link” to link internal or external content in an attractive way

for your users.

“Copy image/text” helps you to provide your users with content
such as reference numbers or an email signature with image for

easy copying to the clipboard.

With “Mailto Link" it is possible to create a predefined e-mail
template for your users, which can be called up and sent using the
button. Of course, you can also choose the colour, text and icon,

as well as the size and position of the button.

kt

digital adoption

solutions
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Performance Support

Creator — create interactive images

2025

Explain details in the context of a larger context simply and

clearly with interactive images.

You can choose between a linear sequence or free navigation via
hotspots. Simply select the image section you want to describe in

the original image and add the descriptive text.

Users can navigate directly to the description with one click via the
hotspots (red in the example on the right).For example, business
units can be displayed in detail, but also in the context of a larger

organization.

kt

digital adoption
solutions
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Performance Support

Producer — blacken sensitive content

2025

Make personal and sensitive data in your content

unrecognizable.

Blacken allows you to ensure that sensitive information cannot be
read by other users. As the author, however, you can also undo or

adjust the blackening in your document.

This function is useful if, for example, you want to redact personal

data such as names or addresses for your users.

m  Help

ey =
Disn

. Vendors (General)

Vendor Account Number (1) 3 &

I: Vendors by Country/Company Code

« onvILLE ACME
VALLDORF ACME

9999

Vendor CoCd

00099 1000

99999 3000

1000

digital adoption
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Performance Support

QuickAccess — show related content

2025

Show your users where documents are used in the search

results.

Your users can jump directly to related processes, topics and

courses and save valuable time when searching for information.

Content can now be opened even more intuitively using the entire

click area instead of just the icon.

tt digital adoption
solutions

¢ heceipt
88 FAQ - SAP

& Check invoice

Digital world basics

16
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) Miscellaneuos

More improvements in tts performance suite 2025

2025

More detailed context recognition in QuickAccess
+ Adapt contexts precisely to the use case

Easy editing of individual contexts thanks to a better

overview

Easier maintenance of language-dependent contexts

Fewer clicks in topics and processes thanks to

new way of displaying documents

Production

oo

Curation &
Management

Monitoring

kt

digital adoption
solutions
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Performance Support

QuickAccess - a new, intuitive design

2024r2

With the adapted design, you can find relevant content

quickly and reduce interruptions in your workflow.

The new burger menu enables a targeted selection of processes,
topics and courses. By selecting user roles, the results are
additionally filtered to ensure maximum relevance. The menu also

offers new buttons for quickly forwarding content.

The QuickAccess search bar is now permanently available for
faster navigation in the process and topic view.

Furthermore, content in QuickAccess can now be opened
intuitively across the entire click area, providing easy access to

relevant information.

kt

o] Copy context

< Share link to search result

digital adoption

solutions
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Performance Support

QuickAccess - optimized visualization of processes and topics

2024r2

The improved navigation allows you to maintain clarity and

navigate processes and topics even more efficiently. Use Al tools in compliance with EU Al Act

In order to use an Al tool in compliance with the EU Al Act, you should observe the usage guide-
lines, data protection aspects and ethical standards. This process will help you

The breadcrumb element can be fully expanded in an optimized

£4 Roles

view on all display widths.

Check data protection

Clarify intended use Check conformity & data processing

The improved back button also ensures consistent navigation.

Regardless of how process or topic steps were called up, this gortirnid ne fci

button always takes you back one step.

Documentation and Risk management and
reporting continuous monitoring

Within wider process views, multi-step process chains are also s s

transformed into clear workflows..

21



tts performance suite 2025

Performance Support

WebAccess — display content directly in process and topic view

2024

Navigate between processes and topics efficiently and over

different workplaces and devices.

This integration brings harmony to the presentation of your

content, ensuring a consistent, uniform and user-friendly view.

Additionally, you can now preview content in the process view
prior to review and release, allowing for a more efficient and
intuitive editing experience. This allows authors to immediately

view the end user perspective in different resolutions.

Users can access and follow processes easily over different devices

and resolutions.

sed on a very limited set of input and ased. Please check the content
he highest ethical standards

Data Quality &)

The legal landscape of Al and copyngh is evol vlng In some jurisdictions like the U.S. and
Europe, 4 tput F by ght since it is not created by a hu-
man. Liability f right infringements inv \ ving Al-generated content is ur

S oy SHoukd e ssmcised o avuld copying and pasnng without p proper consvdera
tion of quality and legal implications.

There are  potent il limitatior 1 inaccuracies in Al-generaled content. All Al-generated
f rts. Internal knowledge is the most vduable asset and will
never ba provided bv el so makc sure you integrate your individual knowiedge and experience

For more information check the Al Employee Use Policy below

tt digital adoption
solutions

1 | € Backto the search resuis

Data Quality &

Al tools work based on a very limited set of input and might be biased. Please check the content
created with Al for the highest ethical standards

Intellectual Property ’Q‘

Thi som ons ke the U S aml (:u ope, Al

. s Cation shoukd be
exercised to avoid copying and pasting without proper consideration of quality and legal implications

Tnele are mvefy al limitations and inaccura in Al-generated content. All Al-generated conten
erified by experts Intemal Kr*oweﬂgn is the most valuable asset and will never
be provided by a0 Al 50 theke siro you integrate your individual knowledge and experience

For more information check the Al Employee Use Policy below

22
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Content Creation

Creator - new Timeline template

2024r2

Easily create timelines, histories and linear or scheduled

processes in a more concise manner.

The timeline template enables you to present timelines and linear

processes in an appealing way.

In the step list-like template, you can add time frames, milestones,

captions, formatted Rich Text and images.

Additionally, hyperlinks can be inserted within the Rich Text to

provide a comprehensive overview. i

[E Create Al-Timeline

Fixed sidebar

® 6 0 B I Y 12pt v v ~ £ =

The EU Al Act officially comes into effect and establishes the legal framework for the regulation of Al within the EU.

tt digital adoption
solutions

The European Parliament votes in favor of
the bill, marking a crucial step towards the
implementation of the Al Act.

2 August 2024

The EU Al Act officially comes into effect
and establishes the legal framework for the
regulation of Al within the EU

2 Februar 2025

o Crmmrrry

24
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Content Creation

Creator - new Accordion template

2024r2

Create FAQs, definitions and more extensive information in a

user-friendly and appealing design.

The accordion template facilitates a compact presentation of texts
arranged underneath headings, where content can be expanded

and collapsed as required. This feature is particularly useful for the
creation of FAQs, as it enables users to access detailed answers to

their respective questions.

In addition, the step list-like template provides the option of using
Rich Text formatting to organize content under headings in a

concise and compelling way.

) SaveDocument

[A OpeninTab

@ Discard changes

@ Show Preview

[%) Paste (Ctri+V)

Fixed sidebar

The verification of the authenlicily of images Is crucial to ensure that the content you use or share is trustworthy. C2PA
helps prevent forgeries and provides clear documentatian of the ongin of images

To ensure that your Al-generated images are correctly signed with C2PA, use tools that can read the metadata. These tools
display the C2PA signature as well as the ongin of the image. By performing this verification, you can confirm that the
information about the image is authentic. At our company, we use Alnspector for this purpose:

tt digital adoption
solutions

igence (Al), it is mportant to
verify the origin and integrity of these contents. This
is where the C2PA standard comes into play

In short, the standard allows for the secure
verification of the origin of an image. To ensure that
your Al-generated images carry the correct proof of
origin, you can use the tool Alnspector, which can
be accessed via the link below

Check proof of origin with Alnspector

o] -)

FAQ-C2PA

Siill have questions about C2PA? Here we collect the
most frequently asked questions and their
cormesponding answers.

What is C2PA?

Why is G2PA important?

How does the check work? A

To ensure that your Al-generated images are
correctly signed with CZPA, use 100ls that can
read the metadata These tools display the
C2PA signature as well as the origin of the
image. By performing this verification, you can
confirm that the information about the image is
authentic Al our company, we use
Alnspector for this purpose
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Content Creation

Creator — new Listicle template

2024r2

Optimize the visual presentation of enumerations to improve

user comprehension and retention.

The listicle template helps structure texts and listings using
coherent icons.
This ensures that employees grasp complex issues faster and

retain information for longer periods of time.

You can utilize colour coding and extensive icon libraries within

the step list-like template to make longer bulleted lists visually

appealing and easily accessible.

b

M) Save Documer
[ OpeninTab

(& Discard changes

@ Show Preview

[ Paste (Cirl+V)

Fixed sidebar

tt digital adoption
solutions

s D OB

Unacceptable risk

E1 Roles

® 6 o B I U 12pt A2

Cognitive behavioral of people or vulnerable groups: .., voice-controlled toys that
encourage dangerous behavior in children

sed on their behavior,

® 9 ¢ B IV 12pt v AL

Social scoring: classification of people based on their behavior, socioeconomic status, or personal

characteristics Biemetric identification and

categorization of individuals.

® 9 ¢ B I U 12t vAvL

Biometric identification and categonzation of individuals

26
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Content Creation

Creator — new Slider template

2024r2

Create illustrative examples of steps and tasks using the Slider

template and enable flexible navigation.

The Slider template allows you to display images alongside
formatted rich text. This way, you can explain tasks clearly and

provide visual examples and links to further topics or processes.

The responsive design ensures that the slider can be optimally

displayed and intuitively operated on all devices.

[ Paste (Ctri+V)

Fixed sidebar

® 5 B I v 12pt Ave EE

Obvious comic image - Labeling not required but for

Labeling suggestion. “This image was generated by an Al system in comic style."

y purposes

tt digital adoption
solutions

QuickAccess
chatgpt
£4 Roles

Transparency in the use of Al-generated content:
Avisual guide

With the EU Al Act. the use of artificial intelligence
(AJ) in the creation and manipulation of content is
clearly regulated A key element is the transparency
requirement Anyone creating or altering image,
audso, or video content must disclose that it was
artificially generated - especially with potentially
deceptive content like so-called Deep Fakes.

However, there are exceptions, such as with
obvious artistic o satirical works. This image gallery
shows examples of which content requires labeling
and which does not, and illustrates when and how
this information must be made transparent

Obvious comic image - Labeling not
necessarly required but recommended
for transparency purposes

Labeling suggestion “This image was
genersted by an Al system in comic
style.”

27
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Content Creation

Creator — ReRecording

2024r2

Utilize the ReRecording feature to create linguistic and

content-related variants of step lists directly in Creator.

A ReRecording can now be conducted directly in Creator, which
facilitates the fast and uncomplicated creation of localized step

lists.

The Recorder will guide you through the corresponding
application, regardless of the interface language, by highlighting
required components. This considerably improves object

recognition and accelerates the recording process.

Alnspector

Recorder

Recorder is ready to recor

kt

digital adoption

solutions
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Content Creation

Creator — optimization of the user interface

Create and Update step lists of applications or processes even

more efficiently with our improved user interface.

The updated design streamlines navigation with an intuitive layout

that enhances usability and accessibility.

Updating step lists according to software updates, new

[ Delete

regulations or process changes now takes less clicks, causing a A

higher accessibility and performance. €1 Por cr)

@ Recorder

Tap the easier accessible button to add extra steps as neccessary

[E Create Al-Steplist

and effortlessly rearrange them with our new Drag & Drop ® emascen

Fixed sidebar

feature.

ChatGPT can be customized to your individual needs with & few
simple steps. This step-by-step guide shows you how o change
important setlings and personalize the ChatBot

Insart taxt here.

= Insert picture here..

In the following dialog you can set ChatGPT to the desired
language

To da this, click on the drop-down field in which your current
language is set.

Always sho

Insert taxt here

kt

digital adoption

solutions
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Content Creation
QuickAccess/WebAccess — define display of subtopics

2024
i | € Backto the search results

Increase compliance with regulations and complex processes, s R et S| T T T eemensanTens
%o : My request does not

O — contain any personal

I ancs . information

FAQ - Microsaft 385
o

Now, you can quickly present subsequent steps or topics after : " B .
explaining the following content, enhancing accessibility and : 2 B \

such as GDPR, using the new subtopics display option.

24, 12:54Rsleased  Englisy IN Prompts for Al tools poses a huge risk. If business
secrels are used in prompts for Al tools, they could
unintentionally serve as training data. This means that
an: = / sensitive information could be embadded in the Al models
. . © and polentially appear in fulure generations of Al systems
efﬁ C | e n cy' dans / 8 This unintended incorparation into artificial intelligance

could lead 1o unwanted disclosure.

Therafore, it is important to ensure that no such trade
secrets are included in the prompts. Examples of data that

This functionality offers a simple replacement to the standard e ——

« Future product plans or innovations
Display ¢
ey  I— « Strategic partnerships or negotiations

display method of utilizing ImageMaps for a more interactive and Soow before @ Show after * s i i s

« Technological developments or patents

o documents ® documents

engaging experience. R ———

This causes more accessible, easier to follow processes, increasing :i‘vdt Stephan

compliance and user adoption. N

30
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Content Creation

Creator — Al-assisted creation of meta data

2024

Save time generating keywords and descriptions of step lists

of applications or processes using Al.

You can now quickly and effortlessly generate keywords and

descriptions for your step lists, streamlining the process of PR .ot chicrTio s et i i

guide. Customize ianguage settings, choose whether to save requests for
training, and provide the ChaiBot with information about yourself for better

organizing and categorizing documents.

The editor helps enrich your metadata to be more precise about | Personatie ChatT Custamize Setings Language

the content and context description.

#- GENERATE ALL

With relevant metadata automatically improved and assigned,
users can quickly find the content they need, saving time and

increasing productivity.

31
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Content Creation

Producer — text to speech with Amazon Polly

2024

Enhance complex E-Learnings, like the Code of Conduct, with

an engaging listening experience using Amazon Polly.

Amazon Polly offers an expanded array of options for converting
text into natural-sounding speech within the Producer.

You can now take advantage of advanced neural voices, allowing
users to immerse themselves in a more authentic and captivating

learning environment.

Amazon Polly's neural voices bring your content to life and keep

users engaged and attentive throughout their training sessions.

Main path
Main path
Step 1. Introduction (ID 34)

No. Info

1 Speakerrole:

Amazon Vaa$ Salli engineineural (en_US) I

[1Has been spoken

Document description

[ il Delete speaker text

Introduction to the use of
generative Al

ré\learning module, we will explore the world of
“Aive Al. We will understand how this technology
karn about its applications and discuss the
isks and ethical challenges. The aim is to
comprehensive understanding of the
of generative Al and find ways to use it

Textbox (e-leaming)

In this leaming module, we will explore B
the world of generative AL Wewil A L
understand how this technology works,

learn about ts applications and discuss

the potential risks and ethical

challenges. The aim i to develop a
comprehensive understanding of the
implications of generative Al and find v
ways to use it responsibly.

kt

Titelseite 2
4 Speaker: In

digital adoption
solutions
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Content Creation

Creator — Al-generated images with DALL-E and DreamStudio

2024 v X [ Crestor x SR CuickAccess
G % pm-demo240.tts.dev/creator/templates/dali-e/editor/index html

f 1 | € Backtothe search results

Increase compliance with more complex topics and processes, ] to : praetiy e

like IT-security, using Al-generated graphics.

Images make large and complex processes visually appealing,

§ DISCARD

keeping readers engaged and interested.

With just a few clicks using our predefined prompts in both DALL-

E and DreamStudio, you can access images tailored to your needs.

4 ( < To get the best results from using ChatGPT, we have
. . . y . ¥ 3 " compiled some content here in QuickAccess that will heip
The generated images can range from high-resolution d iy \ s e b w4 e
{ k . . guide that explains how to customize ChatGPT to your
needs, we have also included some example prompts

photographs to vector illustrations. of 2 )A e\ B

DreamStudio furthermore allows you to pick a preferred resolution
and choose from 4 generated options to amplify satisfaction with

the results.

33
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Technical Improvements & Support

QuickAccess / WebAccess - uniform hyperlinking

2024r2

New link formats simplify the creation of links and

forwarding of information to colleagues. -
- wicompliance &

Al Act

Hyperlinks are now consistently created in https format

throughout the tts performance suite. You will find the

Click on Open QuickAccess in the dialogue box displayed by the
browser

corresponding buttons in the new burger menu in QuickAccess. G opsacewith the EU
observe the usage gmdelines

Hyperlinks to QuickAccess content will automatically open in

Check data protection & data processing

QuickAccess via redirect after one-time activation. Accessing
Ensure transparency and explainability

content in WebAccess remains unchanged.

Ensure human control

Employees can now conveniently access the desired content using e v

a smartphone, laptop, PC or handheld device. - pocumenaton gt

35



tt digital adoption
solutions




tt digital adoption
solutions

Customer situation and use case

The customer implemented CargoWise One in October 2021
to support personnel in shipment planning, execution, and
tracking.

Employees must enter key shipment details, adhering to
customer-specific Standard Operating Procedures (SOPs), such
as uploading documents to designated portals or scheduling
departures in advance.

Additionally, destination-specific regulations must be followed,
e.g. certain documents may need to be submitted to customs
before arrival.

©Otts 37
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D Shipment filings
Starting point

Suemt ooy

During the initial usage of tts performance suite, they used — _ e 3¢ RBHE Rt a2 e e

el
»
2

Performance Support categories to structure nearly 150

guides.

This high number complicated the search for relevant content.
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|

Customer industry Global transport and logistics
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Number of employees | ~12.000 employees
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tt digital adoption
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Outcome: Standard operation procedures (SOPs) and destination-specific regulations

In addition to step-by-step lists, you will find information

about the customer and the destination.

QuickAccess not only recognizes the CargoWise One
application and the tab for processing the shipment reason
registration, but also the information on controlling customer
and destination (US) and now displays the corresponding

information.

Phase |IMF IMPORT PROCESSING
ISF Bill Status
| Ctrl. Customer |[MCHIMGCLIS | [0 || GUMMY BEAR ROAD 3
Ctrl. Agent |HWLGLA 2| (1512648

QuickAccess

&

Monsters, Inc

Ctrl. Customer

& MONINCUS

Customer Basics

FAONSTERS, INC.

1. Controlling Agent(s)

2. Pickup and Deliver Agents Codes

3. Mandatory Documents

4. Requirements for capturing (loose) cargo information
5. Mandatory fields in each packline

6. Invoicing Process

Origin Processes

1. Addresses for Shipper, Consignee, Controlling
Customer, and Controlling Agent

2. Shipping Terms

3. Reference and other relevant numbers

Destination Processes

1. Instructions for shipment creation
2. Delivery instructions

Mandatory Tracking Events

Otts
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D Shipment filings

Outcome: Standard operation procedures (SOPs) and destination-specific regulations

- 5 x  QuickAccess o GED W OB X

< CW1 Edit Shipment Basic Registration#MONINCUS Q. =

In addition to step-by-step lists, you will find information

United States of America (US)

about the customer and the destination.

Destination

® us

QuickAccess not only recognizes the CargoWise One

General Information

Do Qs Qhexh @besch

application and the tab for processing the shipment reason
registration, but also the information on controlling customer

and destination (US) and now displays the corresponding

information.

+ If available / applicable: link to filing instruction

* How to consign / wich office to use as Receiving and
Delivery Agents

Packing Information
HMSD0 141750
Orinin (NEHAM | 2

] bomestic
ETD |0G-JUL-23 10:45
ETA |07-JUL-23 16:25
Wal 0.432 M3

[ e ln

* Is it needed to enter the inner package information?
« Fumigation requirements

Dbew Biocnine @

Destination

Document Requirements

1. VAT / EORI Number
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D Shipment filings
Outcome: Standard operation procedures (SOPs) and destination-specific regulations

QuickAccess sywe@i® OB X QuickAccess sync @EED HH O <

@ ftle

( CW1 Edit Shipment Basic Registration#MONINCUS Q = ( CW1 Edlit Shipment Basic Registration#MONINCUS Q =

United States of America (US)

Destination

® Us

General Information

* If available / applicable: link to filing instruction
+ How to consign / wich office to use as Receiving and
Delivery Agents

Packing Information

* Is it needed to enter the inner package information?
+ Fumigation requirements

Document Requirements

1. VAT / EORI Number

Monsters, Inc

Ctrl. Customer

& MONINCUS

Customer Basics

FAONSTERS, INC.

. Controlling Agent(s)

. Pickup and Deliver Agents Codes

. Mandatory Documents

- Requirements for capturing (loose) cargo information
- Mandatory fields in each packline

. Invoicing Process

D e W N =

Origin Processes

1. Addresses for Shipper, Consignee, Controlling
Customer, and Controlling Agent

2. Shipping Terms

3. Reference and other relevant numbers

Destination Processes

1_Instructions for shipment creation
2. Delivery instructions

Mandatory Tracking Events

Monsters, Inc

— Crrl. Customer

MONINCUS

— Other codes in use

MONINCVN MONLTDUK

Include all codes that are assigned to this customer that are not the Ctrl. Customer code.

Customer Basics

a5 ¢ B I V 15px v A2

FAONSTERS, INC.

1. Controlling Agent(s)

2. Pickup and Deliver Agents Codes

3. Mandatory Documents

4. Requirements for capturing (loose) cargo information
5. Mandatory fields in each packline

6. Invoicing Process

Upload Document

Language
American English

Title

( Monsters, Inc

Description

Author

— Keywords

MONINCUS MONINCVN MONLTDUK

L Context

CW1 #s0p

Origin Processes

a5 ¢ B I V 15px v A2

1. Addresses for Shipper, Consignee, Conirolling Customer, and Conirelling Agent
2. Shipping Terms
3. Reference and other relevant numbers

C:

( initial

New Document

{ Workflow action

Cancel Upload
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Customer situation and use case

Some HR processes tend to be extensive, complex, error-
prone, and mapped in heterogeneous IT systems.

Our customer wanted to develop an efficient solution to
support employees in complying with complex HR processes.

A particularly challenging example is the process for reporting
a pregnancy and the subsequent risk assessment.
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ko cistatasontion
D Human Resources
Starting point

The current resources: A 16-page PDF with little structure and
clarity. Important elements such as clearly defined roles,

responsibilities and tasks were insufficiently elaborated.

Customer industry Retail and tourism

Number of employees | ~360.000 employees

Number of end user 200.000 employees
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Human Resources

Outcome: Pregnancy notification and risk assessment

Edit Goto Bdras Utilities

Display HR Master Data

With the help of Business Guidance, the customer created a
Z Cancel (F (T (1 (G
B .. > SAP: Transaction P20 and P30

clear process overview that serves as a clear guide for

C 000 Director of Human Resourc. G
Name £
| d H R ff EE group Active Pers.area [1300] Frankurt ’ SAP: Transaction P20 and P30 8
employees, managers an staff. cE wgoo o8] Exccuvecnpioye Com cener (2260 Jamon Resoucs
In SAP, P20 and P30 refer to specific transactions or func-
tions in personnel management. They are essential for the
administration of employee data and the execution of per-
sonnel-related processes in the SAP system.

Core Employee Info. Empl. contract data Grossietpayroll  Netpayroll  Payr. » v

Period

®) Period

Infotype text
) Actions Document verification is now complete.
From To Sign in to SAP with your access data and call up the
Today () Curweek person's employee master data.

_) Organizational Assignment
() Personal Data

() Addresses Al () Current month
Bank Details

() Family MemberDependents

master

From curr.date () Lastweek

To Current Date () Last month

OO 00O

Current Period () Current Year

4 Choose |

() Challenge

LLLLLEL KLy

(O Intermal Medical Service

(O Maternity Protection/Parental Leave

Direct selection In SAP, infotypes store employee informatien.
Infotype , An infotype is a logical group of information, such as

personal data or contract details.

Here you can find out how to use infotypes:

Check infotypes in SAP HCM
Important information on using SAP HCM and
transactions PA20 and PA30:

What are specific differences between
PA20 and PA30?

Why is historical data not visible in PA20
despite being recorded?
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D Human Resources

Outcome: Pregnancy notification and risk assessment

QuickAccess

<

sywc@i® OB X

Pregnancy Q| =
3D .. > Employee announces their pregn...
Employee announces their =]
pregnancy

Notify your supervisor of your pregnancy via
email or post.

You require a certificate from your obstetrician or
copy of your maternity record.

Guide to Maternity Protection 69

Why does my employer require these
documents?

Which information is required? v

N, I
“” =
} ~

El Roles

B Submit via e-mail
Send the official proof AND the written notification
by e-mail to your supervisor.

,, Submit via post

Send the official proof AND the written notification
to your manager by post.

QuickAccess

4 Pregnancy Q

B} .. > Supervisor receives pregnancy no...

Supervisor receives pregnancy £
notification

Once you have received required documents, create a
risk assessment (BAD).

This ensures workplace and health protection for the
employee

The risk assessment must be available in any case, unless
the person is on parental leave.

Complete the entire form below.

Template: Risk assessment EI
How do | create a risk assessment? NEW @

Note the following throughout the entire process...

General Data Protection Regulation (GDPR)
Only collect mandatory data and disclose data

only with consent.

What is data protection, and why is

= )
.l I Obligation to provide information
J Inform employees about their rights and

protection periods.
&

it so important?

Guide to Maternity Protection

Hand over the risk assessment and employee
documents to HR.

QuickAccess sync @i OB X

< Pregnancy Q| =

> Notice of pregnancy to HR > Supervisor notifies HR

Supervisor notifies HR 2

The supervisor submits the notice of pregnancy.
The report must be sent to HR Services with the
corresponding documents containing...

_the surname and first name of the employee,
_valid personnel number, and

_the expected date of delivery..

Please note: Privacy policy for maternity
records

Sections A and B of the maternity pass contain health
data of the person in question

These can be redacted with no reason provided
Inform the person about this right in accordance
with the duty to inform.

The individual risk assessment (BAD) should be
submitted as well.

The purpose of the assessment is to make an employee's
workplace safe and compliant with legal requirements.

Click here for more information on preparing the risk
assessment.

El Roles

QuickAccess

<

digital adoption

solutions

Pregnancy Q =

', ... > HRreviews the report and emplo...

HR reviews the report and em- &
ployee master data

Once all data is in order, the subsequent process begins.

Firstly, analyse all documents received.
Secondly, check employee master data in SAP and trigger
further processes as necessary.

What should | do if documents are
incomplete?

Analyse the individual risk assessment.

In the job designation, look for stock management and
transport (logistics) or administrative tasks such as
bookkeeping and office organisation (administration).

Is the person employed in logistics or
administration?

Yes

sywc @i OB X

©tts
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D Human Resources

Outcome: Pregnancy notification and risk assessment

QuickAccess sync @B B R X

< Pregnancy Q = < Pregnancy Q = 4 Pregnancy Q = < Pregnancy Q =
How do | check entilement to additional leave? . . oS
B .. > sAP:Transaction P20 and P30 B} .. > IT2006: Entitlement to additional ... _ The Trade Supervisory Office &
1 This guide explains how to check the entitiement to additional
leave in the employee master data. (GAA)
. - . . o
SAP: Transaction P20 and P30 B IT2006: Entitlement to addi- 2 2 Loginto the SAP HCM system with your user and password T —
i Glick Transactioncode. health and safety laws.
In SAP, P20 and P30 refer to specific transactions or func- tlonal Ieave - Te
tions in personnel management. They are essential for the . . . _
administration of employee data and the execution of per- Entitlement to additional leave according to the employ- v F & 2ohermm #* E Document 123: Notification of employment of an
sonnel-related processes in the SAP system. ment contract or according to company regulations (quota = S ! expectant mother
16) or according to company regulations e Create the GAA document and adapt content as required
i Attach a copy of the risk assessment to the document.
Document verification is now complete. 2 Enert Yon PAZ0 In the text field
. - - -t ion in the text fiel i .
Sign in to SAP with your access data and call up the Use infotype 2006 to check the entitlement to additional me:."a?sac‘.o 1 tne text he Trade Supervisory Office North
person's employee master data jeane: (-] ine- »
An entitlement to additional leave can arise from the 4 . Rhine-Westphalia
How do | consult employee master employment contract or a company regulation (e.g. quota viL v EF & Rotermew ¥ E
7 NEW 16).
data? @ [ Eavorites
How do | edit | 5 How do | check entitlement to
ow do | edit employee master . 4 Giick Ent
et HE @ additional leave? NEW @ o Emter
ata: Alternatively use the Return key.
o Vit
In SAP, infotypes store employee information.
An infotype is a logical group of information, such as v & GOthermenu ok E
personal data or contract details.
Here you can find out how to use infotypes: [ Eavarites s } g _
Use the following template to create a cover letter.
Check infotypes in SAP HCM 5 Please enter the personnel number of the employee Send a physical copy of all documents to the relevant trade
- Press the Return key. supervisory office.
L L A
Template: Cover letter Trade
Important information on using SAP HCM and o - — o p
Personnel No. ars.Assgn 1 . - NEW
transactions PA20 and PA30: o — g Supervisory Office &
Name Anja Miller ‘
What are specific differences between Is there entitlement to additional leave in EE araun 1l_actien Dace arna 1300 B ol
v -
PA20 and PA307? accordance with the employment contract or & Glick Infotype
3 = Glick
s . . company regulations ¢ Bl [l ‘, Submitting documents via post
Why is historical data not visible in PA20 Jirect selection oy o L
. . S t t , i i A
despite being recorded? Yes No Infotype : sy | end the prepared documents and, if applicable
the cover letter by registered mail with acknowl-
edgement of receipt.

QuickAccess

sywc @i OB X

QuickAccess

sync @B OB X

QuickAccess

s @B OB X

©tts
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Customer situation and use case

To ensure safe operation of heavy-duty equipment in opencast
mining, our customer developed internal training programs.

However, retirement of experienced colleagues, inadequate
driver manuals and incomplete onboarding led to improper
operation, causing increased wear and machine downtime.

To improve safety and efficiency, they developed Business
Guidance for various machines.
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kt

D Production in opencast mining

Starting point

The internal training programs include a theory phase with web-
based training (WBTs), classroom instruction and an extensive

field training phase for each machinery.

The retirement of experienced colleagues, inadequate instruction
of new employees and poorly suited driver manuals caused an

increase in wear and tear and machine downtime.

Customer industry Renewable energy

Number of employees | ~20.000 employees

Number of end user 1.400 employees

—_—

S

e was

digital adoption
solutions
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D Production in opencast mining

Outcome: Safety instructions and maintenance

To improve safety and efficiency, our customer developed

Business Guidance for various machinery and equipment.

QR codes on critical components provide instant access to
relevant content via handheld devices, ensuring safe use and

significantly reducing errors.
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kEs cserer
D Production in opencast mining

Outcome: Safety instructions and maintenance

BB Business Processes > Production

Production =]

In open-cast mining, raw materials are extracted by removing
layers of earth and rock over large areas in order to uncover
the underlying mineral resources.

Production in open-cast mining

In opencast mining, auxiliary equipment such as wheel
loaders, levellers, hydraulic excavators, crawler loaders,
pipelayers and backhoe loaders play a key role in the
extraction and transport of raw materials. These machines
perform various tasks such as moving, digging and loading
materials.

B) Auwxiliary equipment
Processes for commissioning and decommis-
sioning auxiliary equipment and self-pro-
pelled machines such as wheel loaders, lev-

,, > Crawler loaders

(E3 Crawler loaders

Crawler trucks are all-terrain vehicles that transport heavy
loads even on rough terrain. Load crawler, load transport

crawlers, transport crawlers.

Crawler loader model 2204 (32)

Large crawler loader in opencast mine 32
2204

Crawler loader model 2203 (32)

/ Model

Large crawler loader in opencast mine 32 / Mode!

2203

Crawler loader model 2201 (70)

Large crawler loader in opencast mine 70
2201

Crawler loader model 2202 (70)

Large crawler loader in opencast mine 70

2202

/ Model

/ Model

2

B} .. > Safetyinstructions - Operating cr...

CED Safety instructions - 2
Operating crawler loaders

During operation, ensure that safety precautions, load limits
and inspections are observed.

? g
Safety instructions [r_p]

General information
g Only operate in perfect condition. Do not stand in

the danger zone (in front of or behind the crawler
loader).
Transport of people is prohibited.

Rules for travelling with the crawler loaders

Observe the safety distances to embankments
h and structures.

Observe the transverse and longitudinal angles

of inclination.

Acute risk of burns!

Do not touch exhaust systems when the engine
is running. Bridging safety directions is
prohibited. .

> 4
Requirements for the route layout [I__,J

Check the width and permissible gradients of the track.
Check the road surface for the absence of puddles,

Rear control steps
The drive is located at the rear. Checks carried out include:

Radiator

Emergency stop device
Lighting

Acoustic warning device
Main battery switch

Oil level

Cooling water

Radiator

Ascent

Engine cowling

Checking the worklights
Check the glass of the headlights, as well as the anchoring
and position of the headlights.

e e A S o e e e e e e
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Customer situation and use case

The customer is processing invoices in SAP S/4AHANA, where

the tax code must be manually entered to ensure correct VAT
offsetting.

Despite extensive training and documentation, the error rate
remains high due to the complexity of applicable tax
regulations, especially when multiple countries are involved.

This creates a risk of incorrect tax filings and delays in
payments.

©Otts 51
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D Invoice processing procedure
Starting point

The internal training consist of classroom sessions, as well as

detailed manuals and documentations.

However, due to complex regulations, especially across multiple
countries, errors in entering the tax code are common. This leads

to financial losses, administrative fines and further audits.

Customer industry Pharmaceuticals

Number of employees | ~60.000 employees

Number of end user ~50.000 employees
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Invoice processing procedure

Outcome: Determining the correct tax code

QuickAccess

Business Guidance ensures that users can efficiently create the Tl kel

~| @ &Teeon HJCompanyCode X, Hold &3 Simulate [E)Pak . ProcessingOptions Cancel (F More v

. . . . . . . B . > Gemany
supplier invoice in the system, improving processing speed and v

. . . Basic data Payrtcnl Details Tax Notes Germany %
reducing the risk of mistakes.

Invoice date Reference As a first step the invoice is reviewed to ensure that the VAT
13.03.2025 amount indicated is correct. This includes checking the
applicable VAT rate and verifying the correct tax base

Amount EUR [ Calculate tax T

Tax Amount VA (19% domestic input t.

Then it is determined whether the company is entitled fo deduct
Text

the VAT as input tax. This requires ensuring that the invoice was
Company Code 1005 Subsidiary Germany Frankfurt properly issued and the VAT deduction is allowed

Lot No. To determine the correct values, check which country the
biller is based in

0 Items ( No entry variant selected )
fl St GiLscct ShortText  DIC Amount in doc.curr. Loc.curr.amount T. Taxjurisdictncode V' Assignment
Debit ~ 0,80VA

Debit » 0,00VA

Debit 0,00VA

Debit 0,00VA

Debit 0,80 VA

Debit 0,080 VA

Debit 0,80VA

oo

European Union

Third country

Debit v 0,00 VA
Debit v 0,00VA
Debit v 0,00 VA

@ EEE e -0 @18 =)

Ooooooooo

@ Specify account number
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D Invoice processing procedure

Outcome: Determining the correct tax code

QuickAccess QuickAccess synve G O X QuickAccess syne @D W OB X QuickAccess
< Create Supplier Invoice Q, = < Create Supplier Invoice Q < Create Supplier Invoice Q < Create Supplier Invoice Q, =
. . -
" Business Processes > Invoice Receipt B} .. > Non-affiliated company No Tax exemptlon % " .. » Yes- Reduced tax rate
o c e .y s In the case of no tax exemption VAT is always levied on e
Invoice Receipt = Non-affiliated company = deliveries (e.g. goods) and other services (e.g. services) Yes - Reduced tax rate =

The invoice is received either physically or electronically and
registered.

For some companies or professicnal groups as well as

For goods listed below, a reduced tax rate of 7% is

applicable.

Result: Based on your previous choices this is the

services and goods are excluded from VAT correct VAT Code-
Almost all food and drinks
VAT-free companies and professional groups i i
The invoice processing procedure and tax regulations In general, food is tax-reduced, with
differ depending on the recipient's country. To get to the « Small companies (previous year's turnover < € the exception of food served in Vo 16310000 7% Input tax
according process choose your country: 22,000, forecast turnover for the current year does not restaurants. (Germany)
exceed &€ 50,000).
= Doctors
« Alternative practitioners Books and magazines
« Midwives ) Create an invoice receipt (SAP ECC)
« Psychotherapists Also applies to e-books, but not to

Financial advisors
Insurance brokers

VAT-exempt services and goods

Insurance

Credit brokerage

Sea and ar transportation
Intra-Community deliveries
Foreign deliveries
Education

Check if one of the above applies, then select the according
value

Tax exemption

No Tax exemption

publications that are primarily for
advertising purposes.

Public transportation

All tickets for bus, train, tram and taxi
fares are tax-reduced.

Tickets for a concert, theater or
museum

Also applies to performances by
performing artists comparable to
theatre performances and conceris.

Create an invoice receipt (SAP HANA)

©tts
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Customer situation and use case

Hygiene is of crucial importance in the healthcare sector.
Therefore, healthcare management and staff must adhere to
strict hygiene standards.

Treating infectious diseases in patients requires following
these protocols very closely to prevent cross-contamination
and increased risk to staff and patient health.

These guidelines and standards are part of a wide-ranging and
complex group of treatment guides in clinics and wards.
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D Infection guidelines

Starting point e R
. . . . |

The internal training programs consist of extensive manuals /l

covering all necessary guidelines. \l

However, the documentations are lengthy and complex, making it |

difficult for staff to absorb key information effectively. This leads |

to gaps in knowledge and an increased risk of healthcare- ] |-

associated infections.

Customer industry Healthcare

Number of employees | ~12.000 employees i e — |

Number of end user 8.500 employees |
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Outcome: Diagnosis and treatment for infectious diseases.

== Thema > ABS Fibel > Erwachsene

Erwachsene

bl

Respirations-
trakt

)

Gastro- Urogenital-
intestinaltrakt trakt

— ) 7 e\

> Harnwegsinfektion

Harnwegsinfektion
== Definition / Information
Diagnostik
Therapie
Anleitungen

Literatur

Bei Harnwegsinfektionen (HWI) unterscheidet
man zwischen unteren Harnwegsinfektionen
z.B. Infektionen der Harnblase (Zystitis) und
oberen Harnwegsinfektionen z.B. Infektionen
der Niere (Pyelonephritis). Weiterhin
unterscheidet man unkomplizierte und
komplizierte HWI.

== ... > Diagnostik

Diagnostik
Wenn Anamnese und kérperliche
Untersuchung den Verdacht auf einen HWI

ergeben erfolgt eine weiterfiihrende
Diagnostik:

Frauen secescsssesnes

Diagnostik bei nicht schwangeren, pra-
und postmenopausalen Frauen ohne
sonstige relevante Begleiterkrankungen

Zystitis

Pyelonephritis

Diagnostik bei Schwangeren ohne
sonstige relevante Begleiterkrankungen

Zystitis

tt digital adoption
solutions

Bewertung Urin-Stix Parameter

Nitrit+, Leukozytenesterase* +
Nitrit+, Leukozytenesterase* -

Leukozytenesterase* +,
Erythrozyten+

Nitrit -, Leukozytenesterase™ +
Nitrit -, Leukozytenesterase* -

* Leukozytenesterase: Nur bei Mittelstrahlurin
anzuwenden; Flr Katheterurin existiert kein
definierter Grenzwert flir Leukozytenesterase;
Patienten mit schwerer Granulozytopenie sind
bei der Bewertung der Leukozytenesterase
auszunehmen.

CAVE: S. saprophyticus,
Enterokokken und P. aeruginosa
sind Nitrit negativ!

Storfaktoren fiir falsch positive
und falsch negative Ergebnisse
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) Do you have any questions?

Please find all information about tts performance suite 2025 here.

If you have any more questions about our tts performance suite

2025, please contact us!
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https://docs.tts-cloud.com/webaccess/dispatch.do?entity=223620&node=155&openlandingpage=true&usecase=landingpage
https://www.tt-s.com/en/corporate/contact
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