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Added Value Pack

tts performance suite 2026

On the following slides you will learn about the highlights of the
tts performance suite 2026, which you will benefit from when

you update your current version.

For a better overview we group the highlights of older tts
performance suite versions in the categories Performance
Support, Content Creation and Technical Improvements &

Support.
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Important Information: Update & IT Security

How regular software updates can protect you

Secure your IT - no compromises!

. ] .
IT security vulnerabilities pose a massive threat to companies: unauthorised persons can gain ; s . ) : /\

access to internal networks and misuse data. Around a third of all web servers worldwide are

affected.

The solution: Regular software updates reliably close security gaps. We therefore recommend

that you always keep your tts performance suite up to date to prevent cyberattacks.

A new version of our tts performance suite is released twice a year with improvements and
security-relevant updates. In an emergency, we supply patches for the currently supported

versions (2026, 2025r2 or 2025), which are automatically installed for cloud customers.

Always use the latest version of the tts performance suite to ensure the highest IT security

standards - especially if you are still using version 2025 or older.

Feel free to contact us for an update.
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LinkedIn tts performance suite UserGroup

Join our community now!

Scan the QR code now and become part of our LinkedIn

community!

Discuss all your unresolved questions, topics and ideas relating to

tts performance suite 2026.

Share your most compelling questions, concerns and ideas with

other customers and in-house experts in our LinkedIn UserGroup.

Join this lively community and actively shape the future of the tts

performance suite!
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tts University

For beginners and experts — Improve your work with tts performance suite!

UNIVERSITY

tts University

At tts University, tool owners, administrators and authors can get free

help with the tts performance suite at any time.
We also offer:

+ Open Trainings: Get in-depth information as well as practical tips and

tricks for using the tts performance suite. This is how knowledge transfer succeeds!

Whether formal learning or Performance Support, tts University provides all-encompassing knowledge

° coaching sessions: Lea rn hOW Other CUStomerS Successfu | |y use regarding the conception, design, creation, management and publication of content with tts

performance suite. This way, the transfer of knowledge will always run like clockwork, even in a
constantly changing work environment.

Creator, Curator, QuickAccess, WebAccess and Producer and ask your m

questions directly to our product management.

Register now with tts University: https://tts.university/en
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Performance Support

QuickAccess & WebAccess — Consistent experience and usage

Consistent user experience

QuickAccess and WebAccess now offer a consistent user
experience, meaning both access methods have the same layout

and functionality.

Search has also been standardized: Results in WebAccess and
QuickAccess are now organized by performance support

categories.

You can now also open courses and glossaries directly in
QuickAccess.Courses also offer expanded display options through

embedded Creator documents.

tts A »

Home Processes

Job Interview

STEP-BY-STEP

G SFSF: Manage Applications

G2 SFSF: Close Job Requisition

G SFSF:Forward Candidates to a Job Requisition

& SFSF: Search for an open position

DETAILED INFORMATION

@) intenview guide

SELF-LEARNING UNITS

What Good Interview Preparation Looks Like

Company Standards for Interviews and Selection Decisions
Avoiding Common Mistakes in Selection Interviews

How Interviewers Contribute to Sound Hiring Decisions
Principles of Respectful and Prafessional Interview Conduct

How We Ensure Comparability in Interviews

MORE...

Hea=dfCs

v @ WebAccess x4+ - 0
& C % pmd 0.tts.dev/webacs h/ey)1c2VyU2Vhe iOi X)2aWV3In0 * R B3 Q
[} Team 1 Server TNG PSCR SC @) Windows Password... & SFSF [ Approval Ul B3 Home - Confluence @ httpsi//awsalyticsitts... @ VaultwardenWeb 3k Everything You Nee. »

e T

Topics Courses Glossary

@ Stephan Hilbrandt =

Fy Q

Watch demo
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88 . > Fundamentals of Interview Prepar
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Fundamentals of Interview
Preparation

This course provides the foundations for
professicnal, fair, and structured interview
preparation in our company. Participants
learn the key quality standards, evaluation
principles, and mandatory framewark con-
ditions for interviews.

A Course details

Learning Objectives v
Expected Learning Duration v
Target Audience v

~ Foundations of Our Interview Approach
Why Structured Interviews Matter to Us
The Role of Interviews in Our Recruiting P...

Interviewer Responsibility and Contributi..

. Quality Standards for Effective Interview
Preparation

What Good Interview Preparation Looks L.

From Requirements to Evaluation Criteria

o Ay LA

e fiA Ol 2/22/2026
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Use reliable, verified content with Microsoft Copilot

m & Tor g ) I

Sources X < MsTeams Fa Q| =

Forwarding Candidates to Job Requisitions Work | Web

Copilot & tts performance suite T

5 » - This guide explains how recruiters can forward selected
5 " . [ SFSF: Forward Candidates to a Job Requisition
How to forward candidates to job requisitions? - A candidates to a relevant job requisition as part of the end-to-end

Now, you can make content from the tts performance suite e S s

Forwarded Candidates
@) copilot

d iscove ra b | e i n M icrosoft CO p i | Ot. CO pi | Ot i n CO rpo rates re | eva nt Below are the documented steps for forwarding candidates to job requisitions, based strictly on the

content found in your indexed source “SFSF: Forward Candidates to a Job Requisition” (SAP SuccessFactors

©

Recruiting). I'm not adding or assuming any steps beyond what the source explicitly states.

content into its responses and links to the original sources for

How to Forward Candidates to a Job Requisition (SAP SuccessFactors)

greater transparency.

The available guide describes the following explicit workflow for recruiters:

1. Go to Home

« Start from the Home page in SAP SuccessFactors, [Bsess ronvara candia

This allows your users to leverage quality-assured corporate ¢ cocanacses

. Open Candidates

™

+ Navigate to Candidates from the main menu. s

knowledge even within Al-powered workflows. : 3 Job Reguisions

Search for a Candidate
+ Use Search to locate the desired candidate.

w

+ Example shown in the guide: selecting a candidate profile (e.g. Caroline Mauren). [ 5 Click Search

b

Take Action

+ Open the candidate profile.
+ Click Take Action.

[l

Search for a Requisition

« Use Search to find the relevant Job Requisition. B 6 Glick Caroline Maurer.

@

. Select the Requisition

+ Select the respective requisition you want to forward the candidate to. [ Forvard Candic

~

Forward Candidate

« Click Forward to Selected to forward the candidate to the chosen job requisition. ,

Message Copilot

t PO

Al-generated content may be incorrect

- of © o B 1116 AM
BEva=fCS AE e m Tas

Watch demo
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Creator — Generate learning units from documents

m 2) & o= * T

€ > C % pm-demo260itsdev/curator/#}/courses * RO o

Convert eXiSting documents intO e_lea rning cou rses = e Team 1 Server TNG PSCR (@) SC 4 Windows Password... = SFSF [[ Approval Ul [E) Home - Confiuence @ httpsi//awsalyticstts.. @ VaultwardenWeb 3K Everything You Nee. Winning by Design... g Otto Bikes (B Al Builder Invoice Pr.

In addition to prompts, you can now also use documents to

generate learning modules. The Al assistant automatically creates Awizad
. . Topic
new e-learning content from PowerPoint, PDF, Word, and text Diversy Fames, and Biss i tervies

Upload Document (optional)
documents, incorporating images and source documents into the =3

Accepted formats: PDF, Word, Excel, PowerPoint, Text, Markdown, etc. (max 512 MB)

process.

B diversity in the workplace.pptx

Please be aware that content created by Al may contain errors or even be
completely false and fictitious. Sources cannot be verified.

==I-ﬂ-$§_@:fi AR e g o AH 0

Watch demo
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Content Creation

Creator — Consistent intro & outro text

Intro- & outro text

You can now add intro and outro text directly within content
templates. This reduces the need for additional rich-text
documents for headings, introductions, conclusions, and

accompanying text.

The text is saved in the context of the respective content (e.g.,

video, accordion, or image map).

tt digital adoption
solutions

v @ Curator x 4+

& 5 @ % pm-demo260.tts.dev/curator/#/processes * AR ©

[} Team 1 Server TNG PSCR SC @) Windows Password... & SFSF [ Approval Ul B3 Home - Confluence @ httpsi//awsalyticsitts... @ VaultwardenWeb 3k Everything You Nee. Winning by Design... g Otto Bikes (8 Al Builder Invoice Pr.

@ Accordion editor

Save &close
Rejecting Candidates (NEW)

[ OpeninTab
v Intro

* - - i - : =5 = =
Q Discard changes G paragrap... - B i U F.~ A e 0 = = = ==

Rejecting candidates is an important part of the recruitment process. The approach varies depending on the candidate type to ensure a positive
experience and maintain good relationships with agencies, internal and external applicants. Below you will find a guide on how to change the applicant
status as well as an email template you can use for rejecting candidates via email.

Recommended practices for candidate rejection

@© Show Preview

1 Agency candidates

g Paragrap. ~ qly - B i U F- A o 0 5= T = = E-E=-
When rejecting an agency candidate, the rejection will be processed by the agency itself. The recruiter is responsible for informing the

agency, either by phone or email. This can also be done via the system, but direct communication is recommended to ensure clarity and
Paste (Ctrl+V) maintain the relationship.

& Batch Al Processing

Fixed sidebar
£ Internal candidates

[ Paragrap. . ~ -

B 2.dCsE -

Watch demo

. i 1198 AM
@ ¢ o A ) e e
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Technical Improvements
Analytics — Simplified analysis using Al

New analytics platform with Al support

Our analytics platform has been built on a new technological
foundation. Server-side tracking minimizes inaccuracies caused by

network and firewall issues.

The system, which is based on Amazon Web Services (AWS),
enables natural language queries and Al-powered analysis of the
data in the Dashboard.

v @ Quick- 260 demo x4+

digital adoption
solutions
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¢ C % eu-central-1.quicksightaws.amazon.com/sn/account/tts-dev-analytics-ng/dashboards/74039a0c-0921-47 1f-a837-5f5b063a08c4/sheets/74039a0c-0921-471f-a837-5f5b063a08c4_84a6484a-dad7-4fc1-8737-98879cbb85eS ¥ R RO ()

E ® @ Team1 () Server™NG PSCR SC @) Windows Password..

Explore ) £ Amazon Quich

© A D Resettooriginal (B

visitors | Visits | QuickAc

User searches with results

User search query
Wie bereite ich ein Bewerbungsgespréich vor?

Recruiting

Bewerbungsgesprich

Job Interview

grundiagen

Interviewvorbereitung

Datenschutz

HR

Stellen

Wie bereita ich ein Job-Interview vor?
bewerbungsgesprich

JobInterview

JobInterviews

Was muss ich bei einem Vorstellungsgespréch beachten?
Wie bereita ich ein Bewerbngsgesprach vor?

Wie bereite ich ein Bewrbungsgesprich vor?

Total

Content viewed by search query

User search query Content type

Job Interview course
Was muss ich bei einem Vorstellungsgespréc...  course
Wie bereite ich ein Bewerbungsgesprach vor?  document
Wie bereite ich ein Bewerbungsgesprch vor?  document
Wie bereite ich ein Job-Interview vor? course

Bra-@Peae e ale

= SFSF [ Approval Ul B3 Home - Confluence

WebAccess Search  Documents | Processes

& https//awsalyticsits.. @ VaultwardenWeb K Everything You Nee.

& Analyze this dashboard in a Scenario

Topics

Number of searches

Titte of viewed content
Candidate Evaluation and Interview ..
Grundlagen der Interviewvorbereitung
Bewerberstatus nderm
Interviewleitfaden

Grundlagen der Interviewvorbereitung

Courses

Number of results

Number of views

2

2
2
2

User searches without result

User search query
Recruiting

et

Stellen

Total

Watch demo

Winning by Design... gl OttoBikes @ Al Builder Invoice Pr.

" Expand [c]
a
How often was "recruiting" searched for in QuickAccess and WebAccess?
4> My assisTant Response events W
1 already have the WebAccass Search data loaded. Let me also pull the
QuickAccess Search data to give you the full picture.
Let me look through the data for "recruiting" searches across both sheets.
Here's a summary of how often "Recruiting” was searched across both
platforms:
QuickAccess
Table (o=
Search Type Count
Searches with results 10
Searches without results —
Total 10
Open artifact ,*
WebAccess
Table [ B
Search Type Count
Searches with results 6
Searches without results 6
Total 22
Open artifact ,*
Combined Total: 32 searches
In WebAccess, *Recruiting" was the > 1 most searched term overall, but
notably 6 of those 22 searches (274, returned no results. In v

My Assistant ¥ @

|Ask a question..

Bo0dem~ & & F

Usage is subject to AWS Responsible Al Policy &

1016
D, 0200

11
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) Performance Support

QuickAccess — Direct support from tts University
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m > hha " . -

- tts. # g
« ® pm-demo260.ts.dev/curator/#l/courses * B E O © ttsps Curator courses Py Q
Context Sensitive hel for tts Universit 88 ® @ Teamt @ sever™NG @ PSCR () SC @ WindowsPassword... & SFSF [ Approval Ul € Home - Confiuence @ https//awsalytics.tts... @ VaultwardenWeb 3K Everything You Nee. »
p y KX} t CONCEPTS AND PROCESSES
@ Courses  Tools Preview  Assignment
2 ¥ oo o T Moews € Unindent tts performance suite - Our content authoring gui...
" - . = ® S B
ontext-sensitive he or the tts performance suite can be 2 o b Meredown 3 dent
— Paste New  New dit Addan  Deete New
il Delete category course properties attachment attachment £ Refresh fiter
Clipboerd Courss Attachment Structure Fiter
. . . . . Topics @ UNIVERSITY
d | d d tl kA Of I d d Course Fundamentals of Interview Preparation
isplayed directly in QuickAccess. Of course, you can easily a e
= Grundiagen der Interviewvorbereitung Courseoutine  Targetgroups  Properties GETTING STARTED WITH TTS PERFORMANCE SUITE
. 5 Fundamentals of Interview Preparation
Work | i N . . .
our own content in the usual wa 69 = & tung und Inter 2 ) Course dtal sate wokle] | B8 Quickstart - Creating content
. = Candidate Evaluation and Interview Documentation O N = -
SE5 tts Business Skills Accordion Learning Objectives Interview = 04/22/2026,16:09 Released]
Documents >3 tts Workplace Learning
# Check invoice # [ Foundations of Our Intarview Approach State Workflo OVERVIEW
Roles -
# Eingangsrechnungen prafen O why Structured Interviews Matter to Us [ 04/20/2026,20:49 Released]
- -
O The Role of in Our Recruiting Process =1 04/20/2026, 20:49 Released| Creating courses and Web-Based Training
Glossary
O interviewer Responsibility and Contribution in Our Company I 047202026, 20:49  Released] X
Notifications Creating documents
# [ Quality Standards for Effective Interview Preparation state Workflo
Document types O What Good Interview Preparation Looks Like © 04/20/2026,20:49  Released| Creating content with the Creator
. O From Requirements to Evaluation Criteria ] 047202026, 20149 Released]
Settings Creating content for formal and informal lear...
O How We Ensure Comparability in Interviews I 04/20/2026,20:49  Released]
(] Fairness and tonalism in the Selection Process state Workflor Contextualize Content for QuickAccess, Perfo...
O Diversity, Fairmess, and Bias in Interviews ] 04/22/2026,16:28 Released]
O principles of R and Professional Interview Cond I 04720/2026, 20149 Released] TTS UNIVERSITY PORTAL
O  Avoiding Common Mistakes in Selection Interviews [ 04/20/2026,20:49  Released]
Courses and in-depth information
# [ Evaluation and Decision-Making in Our Company Context state Workflo
O what We Focus on When Assessing Candidates I 04720/2026,20:49  Released]
O Distinguishing Observation, Assessment, and Evaluation ] 04/20/2026,20:49 Released]
O How Interviewers Contribute to Sound Hiring Decisions I 04720/2026, 20149 Released]
# [ Framework Conditions and Mandatory Standards state Workflo
O DataProtection and Confidentiality in the Interview Process I 04/20/2026,20:53  Released]
O  company Standards for Intery nd Selection Decisions (&1 04/20/2026, 20:55 Released
) »
= e 1217 A
A F e T oo maae M

Watch demo
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Miscellaneous

More improvements in tts performance suite 2026

* QuickAccess & WebAccess — Al-optimized search > Watch demo
+ Natural-language search queries and consideration of related content
+  More robust search results, even with typos and spelling errors
+ Creator — Instructions and Feedback for IT Recordings - Watch demo
*  Provide tiered feedback for incorrect operations
+ Targetedly show or hide visual aids in the screenshot
+ Creator — Split or convert content blocks > Watch demo
+  Flexibly adapt text, image, and text/image blocks to the desired layout
+ Easily reuse content by splitting or converting blocks
+ Curator — Prevent accidental deletion of large amounts of content - Watch demo
+ Ensure targeted protection for large-scale deletion operations
+ Make the number of affected structural elements transparent in the dialog box
+ Creator — Redact content in learning units > Watch demo
+ Redact image content directly in the e-learning template using blur or solid colour overlays

+ Available for manually inserted images and software recording

kt

digital adoption

solutions
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https://vimeo.com/1185825382#chapter=19812226
https://vimeo.com/1185825382#chapter=19812226
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Performance Support

QuickAccess — On-demand translation

Translate content on demand in QuickAccess

You can now translate all content into your language with the click

on one button in the search bar.

This translation is Al-supported and real-time which allows all
users to easily get information in their language even if the

content is not originally in this language.

At the same time, content which was editorially translated is
labeled as such with a blue icon which allows clear identification of

verified content.

File

Home Insert

Draw  Page Layout

Formulas

Data

Review Vi

b,

ew  Automate

|General

~| ' [ Conditional Formatting ~

Help  Acrobat  Script Lab

EHlnset ~

.

ﬁil & [calibri A A Genel  ~

Paste 1 7 B I U-E. e A = - f«na% 9 [ Formatas Table - g:zue\m - E- O~

v e L [ Cell Styles ~ [ Format ~ o~

Clipboard 5] Font 1 Alignment = Number 1] Styles Cells Editing
62 v fe Jonas Schulz

A B C D E G s

1 Datum Kunde Produkt ‘ Menge‘ Einzelpreis |Gesamtpreis| Verkdufer Reg
2 2023-03-30 Muller GmbH Drucker 4 313,87 1255,48 Jonas Schulz  Nord
3 2023-09-17 Meier & Co.  Laptop 3 826,35 2479,05 Jonas Schulz  Ost
4 2023-09-14 Meier & Co.  Smartphone 2 563,13 1126,26 Jonas Schulz  Nord
5 2023-10-02 Schmidt AG  Monitor 4 110,48 441,92 Sophie Klein ~ Zentr
6 2023-07-26 Schmidt AG  Smartphone 1 549,46 549,46 Jonas Schulz  Ost
7 2023-11-16 Schmidt AG  Drucker 9 886,18 7975,62 Tim Hoffmann Zentr
8 2023-05-11 Miller GmbH Drucker 3 891,37 2674,11 Laura Becker Zentr
9 2023-05-16 Becker KG Laptop 5 648,46 3242,3 Laura Becker Zentr
10 2023-10-23 Meier & Co.  Laptop 1 856,54 856,54 Laura Becker West
11 |2023-04-23 Becker KG Drucker 4 223,77 895,08 Laura Becker Ost
12 |2023-04-01 Meier & Co.  Drucker 8 635,67 5085,36 Tim Hoffmann Ost
13 /2023-04-19 Meier & Co.  Tablet 10 651,34 6513,4 Anna Weber  West
14 2023-12-29 Schmidt AG  Laptop 5 505,62 2528,1 Sophie Klein ~ West
15 /2023-09-03 Fischer GmbH Drucker 8 196,71 1573,68 Laura Becker Ost
16 |2023-07-16 Meier & Co.  Monitor 9 908,34 8175,06 Tim Hoffmann Sid
17 |2023-12-10 Schmidt AG  Smartphone 5 479,8 2399 Jonas Schulz ~ Zentr
18 (2023-11-26 Fischer GmbH Tablet 8 879,39 7035,12 Laura Becker Zentr
19 |2023-04-11 Becker KG Monitor 5 108,87 544,35 Laura Becker Ost
20 2023-12-08 Miiller GmbH Laptop 7 858,25 6007,75 Tim Hoffmann Ost
21 2023-10-20 Fischer GmbH Laptop 10 719,9 7199 Laura Becker Std
22 2023-01-05 Meier & Co. Monitor 1 725,39 725,39 Laura Becker West
23 2023-04-06 Fischer GmbH Drucker 146,68 146,68 Tim Hoffmann Zentr
24 2023-02-14 Miiller GmbH Tablet 9 918,93 8270,37 SophieKlein ~ West
25 2023-11-29 Meier & Co. Tablet 9 596,43 5367,87 Tim Hoffmann Sid
26 2023-11-01 Becker KG Smartphone 10 782,19 7821,9 Laura Becker Sid
27 2023-05-13 Meier & Co. Laptop 10 153,14 1531,4 Laura Becker West
-v.< -.:-..\n-,@ - I+ -~ i aa - .-,.—n;. P - .‘v

Ready

B 2. d €&

% Accessibility: Good to go

1"}
q

o
| = comments |
o 0

Analyze Copilot PDF
Data v erstellen

Add-ins

Sensitivity | Add-ins Adobe Aca., | Y

I
Q@
1
(53

Need insights? Just ask

Message Copilot

Fasse die Daten in dieser Arbeitsmappe zusammen

Analysiere diese Arbeitsmappe und gib mir
interessante Datenerkenntnisse

Schreiben einer Formel, die Beschreibung

See more v

¥ Vou have premium Copilot features enabled

= 0 -——A——+ 134%
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QuickAccess

{  Excel365

Fa Q

Microsoft Copilot in Excel Verfied content | @ 5
Microsoft Copilot in Excel helps you to understand data faster,
recognize trends and create analyses - without complex formulas

or manual filters.

For Copilot to really help you, it is important to know what it can
do, what its limits are and what requirements must be met before
you get started.

What Copilot can do in Excel v

What Copilot can't (yet) do ~

No access to external data sources

Copilot only works with the data that is available in the
current workbook

Data from Power B, Access, or CSV files must be
imported first

No understanding of unstructured data

When tables are formatted incompletely or inconsistently
(such as connected cells, intermediate lines, missing
headers), Copilot cannot provide reliable results

Not a substitute for technical review

Copilot suggests results — but you're still responsible for
verifying them for plausibility and correctness.

He doesn't “understand” company logic or internal
policies.

What you should consider before use v

Helpful tips when using Copilot in Excel

Start with clean, focused data sets

The smaller and more consistent your data
area is, the easier it is for Copilot to
understand what you mean

Always critically review the results
Copilot can recognize patterns, but not assess
their business relevance or accuracy. -

2 1016 g
AP S FDE 0
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Performance Support

QuickAccess — Al assistant

Kontextsensitivertive Al assistants

Haben lhre Benutzer Schwierigkeiten, relevante Informationen in
einem umfangreichen Handbuch mit 100 Seiten oder einer
Vielzahl verschiedener Dokumente zu finden, um Anweisungen

wahrend ihrer Arbeit zu befolgen?

Jetzt kdnnen sie unseren Kl-gestutzten Chatbot-Assistenten
nutzen, um komplexe Probleme oder lange Dokumente schnell

und einfach zu verstehen.

Sie kdnnen festlegen, mit welchen Dokumenten der Chatbot-
Assistent arbeiten soll, und diese mit dem Kontext verknlpfen, um

eine zielgerichtete Unterstlitzung zu ermdglichen.

Benutzer kdnnen Fragen eingeben oder vordefinierte Fragen
verwenden, um die benétigten Informationen zu finden. Dies fuhrt

zu weniger Frustration und mehr Produktivitat.

File  Home Insert Draw Pagelayout Formulas Data Review \iew Automate Help Acrobat Script Lab

ﬁi A [in < A A = [General <] | [ Conditional Formatting ~ | EHInset ~ e
Paste T B I U<E.e v A G~ % 9 [ Fomatas Table~ g:zue\m - @m- P~
-2 = & @ 8 7 Cel Styles - Eiformat- O~
Clipboard 5] Font 1 Alignment = Number 1] Styles Cells Editing
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4 2023-09-14 Meier & Co.  Smartphone 2 563,13 1126,26 Jonas Schulz  Nord
5 2023-10-02 Schmidt AG  Monitor 4 110,48 441,92 Sophie Klein ~ Zentr
6 2023-07-26 Schmidt AG  Smartphone 1 549,46 549,46 Jonas Schulz  Ost
7 2023-11-16 Schmidt AG  Drucker 9 886,18 7975,62 Tim Hoffmann Zentr
8 2023-05-11 Miller GmbH Drucker 3 891,37 2674,11 Laura Becker Zentr
9 2023-05-16 Becker KG Laptop 5 648,46 3242,3 Laura Becker Zentr
10 2023-10-23 Meier & Co.  Laptop 1 856,54 856,54 Laura Becker West
11 |2023-04-23 Becker KG Drucker 4 223,77 895,08 Laura Becker Ost
12 |2023-04-01 Meier & Co.  Drucker 8 635,67 5085,36 Tim Hoffmann Ost
13 /2023-04-19 Meier & Co.  Tablet 10 651,34 6513,4 Anna Weber  West
14 2023-12-29 Schmidt AG  Laptop 5 505,62 2528,1 Sophie Klein ~ West
15 /2023-09-03 Fischer GmbH Drucker 8 196,71 1573,68 Laura Becker Ost
16 |2023-07-16 Meier & Co.  Monitor 9 908,34 8175,06 Tim Hoffmann Sid
17 |2023-12-10 Schmidt AG  Smartphone 5 479,8 2399 Jonas Schulz ~ Zentr
18 (2023-11-26 Fischer GmbH Tablet 8 879,39 7035,12 Laura Becker Zentr
19 |2023-04-11 Becker KG Monitor 5 108,87 544,35 Laura Becker Ost
20 2023-12-08 Miiller GmbH Laptop 7 858,25 6007,75 Tim Hoffmann Ost
21 2023-10-20 Fischer GmbH Laptop 10 719,9 7199 Laura Becker Std
22 2023-01-05 Meier & Co. Monitor 1 725,39 725,39 Laura Becker West
23 2023-04-06 Fischer GmbH Drucker 146,68 146,68 Tim Hoffmann Zentr
24 2023-02-14 Miiller GmbH Tablet 9 918,93 8270,37 SophieKlein ~ West
25 2023-11-29 Meier & Co. Tablet 9 596,43 5367,87 Tim Hoffmann Sid
26 2023-11-01 Becker KG Smartphone 10 782,19 7821,9 Laura Becker Sid
27 2023-05-13 Meier & Co. Laptop 10 1531,4 Laura Becker West
'\n< -\:-\an—v@.—- .+’ PRIV - P - .‘v
Ready T Accessibility: Good to go
ZBr 2. FCEINMECOTE

o
| 2 comments |
o

Add-ins  Analyze Copilat PDF
Data v erstellen

Sensitivity | Add-ins Adobe Aca., | Y

I
Q@
1
(53

(]
X

Need insights? Just ask

Message Copilot

Fasse die Daten in dieser Arbeitsmappe zusammen

Analysiere diese Arbeitsmappe und gib mir
interessante Datenerkenntnisse

Schreiben einer Formel, die Beschreibung

See more v

¥ Vou have premium Copilot features enabled

= 0 -——A——+ 134%

digital adoption
solutions

kt

QuickAccess

¢ Excel365 FaQ =

== Topic > Usage of Al Tools > EU Al Act Chatbot

EU Al Act Chatbot © g

The EU Al Act is a law that regulates the use of artificial e
intelligence in the EU to ensure that it is safe and transparent and
respects fundamental rights. It categorizes Al systems into risk
levels and establishes corresponding obligations.

Ask any question® about the EU Al Act:

O we

Which risk class does the processing of
anonymized sales reports with Copilot in Microsoft
Excel fall into?

o EUgen
(]

* This conlent was created by artfiial infeligence. Please note that the information provided ~

may not be: completely accurate. I in doubl, please check the content or contact specialists.

2 1017 g
AP S FDE 0
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Performance Support

Curator — drag & drop and live preview

Edit topics and processes quickly and easily

You can now simply drag and drop content in Curator to display it
in the desired order. An integrated preview now helps you when

adding, editing and structuring documents.

These functions are rounded off by a modernised look & feel in

Curator for a more pleasant user experience.

tt digital adoption
solutions

No Tax exemption
Oocuments  Roles Propetes

Almost all food and drinks

Also appiies to performances by performing arists
comparable to thestre performances and concerts

=2 Goes the purpose of a product play in tax

18
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Performance Support

Creator — individual authorisation for Creator templates

Now you can easily define who is authorized to access which

Creator templates. o ﬂ

eLearning Steplist

Couste a0 eLeamieg oot a sipint

You can define authorization groups per template for your users.

This makes it possible to authorize individual users for specific

functions, such as the use of Al templates. For example, you can

@ Vorsge auswatien

only grant other users access to templates for creating e-learning

--- .--

Schanflache DreamStudio  eLeami ng  Imagemap  ieraktves  Listicle  Rihiext

image Slider  Schrittiste  Zeitstrahl

courses and step lists.

This function makes it easy to customize the content creation

options with the Creator to the needs or level of knowledge of B .

your users.

19
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Performance Support

Creator — create and edit learning units directly in the browser

Create entire learning units quickly and efficiently with a

single new creator template!

— Introduction & learning

Use predefined blocks such as images, texts and headings to izl
e objectives

create attractive and standardized e-learning courses. Check the

The correct determination of the VAT rate for incoming invoices is essential
- not only for the input tax deduction, but also to avoid additional tax claims
or fines. In this learning unit, we will focus exclusively on checking the

applicable tax rate.

success of your e-learnings with your users with quiz questions.

In doing so, we will look at how to assess the place of performance, group
relationships and the possibility of a reduced tax rate or tax exemption.

And best of all, no client installation is required to create and edit

these learning units! You can create e-learnings completely in the

browser. Of course, the content can be exported in all current

fon again and try again later,

formats for your Learning Management System (LMS), e.g.
SCORM, xAPI (Tin Can), AICC etc.

Evaluation of success

Tick all examples where the reduced WAT rate of 7% applies.

Books

Cars

Cultural services

Consumer electronics

Books and cullural sevices are subject o tha reduced VAT

x

Unfortunately nat (quite] right. Read the section “Tax reductions®
gain and then try again

20
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Performance Support

Curator — predefined performance support categories for creator templates

Have your generated documents automatically assigned to a

Performance Support category, depending on the content.

Detailed inform?»

) . f 55.‘ Self-learning units
Useful default settings allow you to create content more quickly. - focion e

Self-learning units

Control which documents are displayed to your users in

QuickAccess when searching and which they should only see in e

the context of processes or topics. ] leaming Gommmee
st [ A—
| )

\'d-party content

Processes
Detailed information

Processes

21
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Performance Support

Curator — display cyclical processes

Now you can display processes cyclically.

Use this new display type for cyclical process displays - fully
responsive in QuickAccess and WebAccess! You can simply define

the display type as ‘Cycle’ in the process properties.

tt digital adoption
solutions

Procure to Pay Process

Procurement Cycle from Requirements Determination through to Payment to Vendor

‘The procurement process in SAP

The core procs
selecting vendors. proCessing Orders. MONICIING orders receiving goods,
s i displayed as 8 cycle

22
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Performance Support

Creator — provide copyable texts

Define copyable texts that can be pasted from the clipboard.

Text content can now be easily provided as a copy template - with [ e e

just one click, it is copied directly to the clipboard. This not only

Result: Based on your previous choices this is the
correct VAT Code

saves your users time, especially with frequently used content, but

Input tax
o
| m ‘ 16810000 @ (Germany)

also avoids errors by copying the exact content.

This can be helpful, for example, when it comes to unique eSS i

nvoice receipt (SAP HANA)

identifiers and reference codes that users need to use frequently.
Instead of typing these codes manually in the target application,

users can simply copy and paste them.

This function is now available in all text-based Creator templates.

23
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Performance Support

Creator — create buttons

Provide your users with additional functions at the click of a

button.

Choose between various functions, such as copy text or image, set

link or mailto link.

Use “Link” to link internal or external content in an attractive way

for your users.

“Copy image/text” helps you to provide your users with content
such as reference numbers or an email signature with image for

easy copying to the clipboard.

With “Mailto Link" it is possible to create a predefined e-mail
template for your users, which can be called up and sent using the
button. Of course, you can also choose the colour, text and icon,

as well as the size and position of the button.

kt

digital adoption

solutions
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Performance Support

Creator — create interactive images

Explain details in the context of a larger context simply and

clearly with interactive images.

You can choose between a linear sequence or free navigation via
hotspots. Simply select the image section you want to describe in

the original image and add the descriptive text.

Users can navigate directly to the description with one click via the
hotspots (red in the example on the right).For example, business
units can be displayed in detail, but also in the context of a larger

organization.

kt

digital adoption
solutions
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Performance Support

Producer — blacken sensitive content

Make personal and sensitive data in your content

unrecognizable.

Blacken allows you to ensure that sensitive information cannot be
read by other users. As the author, however, you can also undo or

adjust the blackening in your document.

This function is useful if, for example, you want to redact personal

data such as names or addresses for your users.

Vendor Account Number (1) 3 &

I: Vendors by Country/Company Code

digital adoption

26
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Performance Support

QuickAccess — show related content

Show your users where documents are used in the search

results.

Your users can jump directly to related processes, topics and

courses and save valuable time when searching for information.

Content can now be opened even more intuitively using the entire

click area instead of just the icon.

tt digital adoption
solutions

& heceipt
88 FAQ - SAP

& Check invoice

Digital world basics

27



Content Creation

Creator & Producer




tts performance suite 2026

Content Creation

Creator — Quicker content creation

Quicker and easier creation of creator documents

You can create Creator documents in topic or processes now much

faster with just a few clicks.

A new feature which speeds up the process of document creation

is the pre-assignment of metadata.

You will no longer have to answer a lot of questions and define
metadata before but instead will directly jump into the template

selection to start creating content.

Also you can paste documents from the clipboard in Curator now.

v & Curator x +
<« > C %5 pm-demo251.tts.dev/curator/#!/topic

Team 1 Server TNG PSCR SC 4 Windows Password...

6/ Select a template

@

Accordion Assistant

Create an interactive Create an OpenAl live

accordion assistant

sf srsr [ Approval Ul B Home - Confluence

8
Button

Create a Bution
video avatar

Create an Al generated

& httpsi/fawsalyticstts.. @ Vaultwarden Web 3K Everything You Nee.

Create an Al generated
image from text

DreamStudio

Create an Al generated
image from text

tt digital adoption
solutions

elLearning

Create an eLeaming

& fc¥

Imagemap Interactive

Create an image map. Image
Upload an image and add
link areas.

Create an interactive
image

o

Link Listicle

Alink with a preview Create an article

structured as a list

[T

Richtext

Create a formatted text
object

X>e

Stream

Embed a video from
Microsoft Stream

@

oo

Image Slider

Create an image series
with captions

S ok

Steplist Timeline

TR

® \

®

‘Youtube

1018 .
1710205 &
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Content Creation

Creator — Auto Awesome

Auto Awesome for step lists

This function allows you to enhance your recorded step lists with

just one click — just let the magic do the trick.

Auto Awesome you will give you Al-optimized texts, delete empty

steps and create a title and metadata for your document.

You will save time with Auto Awesome which you can use to be

more productive.

tt digital adoption
solutions

v @& Cunator x 4+ - o x
¢ 5 @ % pm-demo25i.tts.dev/curator/#l/topic * A @ ¢ D O
Team 1 [ Server TNG PSCR SC 4 Windows Password..  §f SFsF [ Approval Ul EJ Home - Confiuence @ httpsi//awsalyticstts.. @ VaultwardenWeb 3¢ Everything You Nee.. 4/ Winning by Design... g Otto Bikes

Edit Metadata

Description

Learn how to access the Copilot feature in Excel 365 to enhance your
productivity. Start by selecting the Copilot option, then delve into task-related
functionalities through the 'Work' section. For communication or assistance,
explore messaging capabilities by choosing 'Message Copilot'.

Keywords
Copilot Work Message

#. GENERATE ALL

CANCEL ACCEPT

B 2. dCENECOE N NB e ol L nE
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Content Creation

Creator — Export documentation

m G Autosare @ or) “) 1) =  Howtoaccessthe Copilot Festurein Excel 365_docx » Saved to this PC v £ search 8 - o x

File Home Insert Draw Design layout References Mailings Review View Help Scriptlab Acrobat Table Design  Table Layout \F‘CummentstEditmgv\

H H ml s A A A~ ==L =L == OFfind ~ 7 ] E.
Generate documentation from your e-learning 0, —CEe L I B [ D »
Paste BIU-whx < A-2-A- = O . o . © Repl POF Dictate Add-ins  Editor Copilot ~ Content
v < Format Painter = I3 Select~ erstellen B ~ Experience
Clipboard 51 Font: 51 Paragraph 51 Styles 5] Editing Adobe Acra.. | Vaice Sensitivity Add-ins Searchmetrics.
[ENE 1 @10 20030 40 o500 61T 1 B0 91101 A1 1 1200 <130 0 14e 0 15 (B o

In Creator you can now export step lists as a Microsoft Word file : o .

How to access g Copilot Feature in Excel 3657

With One C“Ck. N How to access the Copilot Feature in Excel 3657 3 Reach the messaging feature within Copilot for. communication of
- 1 Open the Copilot feature to begin utilizing its capabilities W S -
The layout of this documentation is optimized and can be ; - .
customized. Of course, you can edit the documentation after : —
exporting in Microsoft Word. :
°: (;hck on the Copilot gption to initiate the feature. Ciick on Message Copilot 0 aocess MessaaNd Mclionaliis O
=j 2 Access the "Work' section of Copilot to focus on task-related
; _
% C’\;ckonWorkggmmﬂggjﬂgm.
Page20f2 Gowords [} German (Germany) Text Predictions: On  §Y Accessibilit Good to go ] Focus B -+ um:

B 2. dFdCE®ECOE N -~ ¥ edrua 0Ts
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Content Creation
QuickAccess — E-learning with Al

Generate e-learning content with Al
Create blueprints for learning units with just one click.

Based on a topic which you can describe briefly, the Al Wizard will
create an e-learning structure for you which you can then adjust to

your needs.

This e-learning will include an introuction, a couple of steps, test
questions with correct and wrong answers and it will have an

example design applied. The design can be customized, of course.

It has never been this easy to quickly create an e-learning
structure for your learning content which can be refined

afterwards.

tt digital adoption
solutions

v @& Cunator x 4+ o  x
¢ 5 C % pm-demo25i.tisdev/curator/#!/tapic ¥ A Q¢ O 4L O
Team 1 Server TNG PSCR SC 4 Windows Password..  §f SFsF [ Approval Ul B Home - Confiuence @ httpsi//awsalyticstts.. @ VaultwardenWeb 3 Everything You Nee. Winning by Design... g Otto Bikes

Al Wizard
Topic
Create reports with Microsoft Copilot. Target group: Sales employees of a US based production company Send

a

Introduction

This learning content aims to help sales employees of a US based production company who use
Copilot in Excel to understand the use cases, know and avoid limitations. Learners will gain the
skills to efficiently create reports using Microsoft Copilot in Excel.

Steps

Introduction to Microsoft Copilot

Begin by introducing Microsoft Copilot and its role in assisting users in Excel. Explain how Copilot can
enhance pi ity by providing i and ing tasks. For example, Copilot can help in
generating complex formulas or suggesting data visualization techniques.

Understanding Use Cases
Explore various use cases where Microsoft Copilot can be beneficial for creating reports. Provide
examnles such as automatina data cleanina processes. aeneratina trend analvsis renorts. or creatina Y

Cancel m

Br 2. FCEmMEO@a W S A T I
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Creator — Software recordings in e-learning

m ) ¥ o " - ° *

¢ 5 C ° pm-demo25.tts.dev/curatar/#l/topic ¥ A Q ¢ O 4L ©

Use softwa re recordings in e_ Iea rning Iessons EE Team 1 Server TNG PSCR SC 4 Windows Password.. §f SFSF [ Approval Ul £ Home - Confluence  § hitpsi//awsalytics.tts.. @ Vaultwarden Web 3K Everything You Nee... Winning by Design... g Otto Bikes

Now you can add software recordings to e-learning lessons in & ELeaming Editor

[® Save Document T —— P s

Creator. -~ = i

[ OpeninTab

Just add a new step to an existing e-learning and use the new — e T Comer | o | Anos G| ot | s e
2023-03-30 Muller Ltd. Printer .87 125548 Jonas Schulz  North

2023-09-17 Meier&Co.  Laptop 826,35  2479,05 JonasSchulz  East

i o : g Tl
functionality “Software Recording”. You can add a headline and © showprovew T .
2023-11-16  Smith Corp. Printer 886,18 7975,62 Tim Hoffmann Central

2023-05-11 Muller Ltd. Printer 891,37 2674,11 Laura Becker  Central

ot i B Aweas e s
description and start the screen recording. = B 03 i it s
2023-04-01 Meier & Co, Printer 635,67 5085,36 Tim Hoffmann East

-04- & bl , . b

Finedsder ] e e B

. . . . 2023-09-03 Fisher Ltd. Frmter 196,71 157368 Laura Becker  East

The recorded screenshots will be displayed responsively. You will e s Bre e o

2023-04-11  Baker Inc. Display 108,87 544,35 Laura Becker  East

. . . . . 2023-12.08 Muller Ltd. Laptop 85825 007,75 Tim Hoffmann East

be able to adjust the cutout for each screenshot individually. This s e o m
2023-02-14 Muller Ltd. Tablet 918,93 8270,37 Sophie Klein ~ West

. . 2023-11-29 Meier & Co. Tablet 596,43 5367,87 Tim Hoffmann South

allows you to adapt the screenshots for different devices, such as

2023-0513 Meier&iCo.  Laptop 153,14 15314 Laura Becker  West

tablet and smartphone. S ST

@ Click More Options. @ Click App Skills. © Click Understand

B 2L dCE®ECOEE ¥ ed a0
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Customer situation and use case

The customer implemented CargoWise One in October 2021
to support personnel in shipment planning, execution, and
tracking.

Employees must enter key shipment details, adhering to
customer-specific Standard Operating Procedures (SOPs), such
as uploading documents to designated portals or scheduling
departures in advance.

Additionally, destination-specific regulations must be followed,
e.g. certain documents may need to be submitted to customs
before arrival.

Otts 36
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D Shipment filings
Starting point
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During the initial usage of tts performance suite, they used
Performance Support categories to structure nearly 150

guides.

YO DD DD D1
AAAAAA LA
B cvsssses

This high number complicated the search for relevant content.

FEEHE 2@

"nn
&

Customer industry Global transport and logistics

n

il

Number of employees | ~12.000 employees

i

|
|
SRR AR

SRARARARARARARARAAAS

Number of end user 2.000 employees

. ]

1 i

:
ST TR T
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tt digital adoption
solutions

Outcome: Standard operation procedures (SOPs) and destination-specific regulations

In addition to step-by-step lists, you will find information

about the customer and the destination.

QuickAccess not only recognizes the CargoWise One
application and the tab for processing the shipment reason
registration, but also the information on controlling customer
and destination (US) and now displays the corresponding

information.

Phase IMP

IMPORT PROCESSING

ISF Bill Status

I Ctrl. Customer |[MCOMIMNCLS

I |sumMMY BEAR. ROAD 3

Cirl. Agent |HWLGLA

(1512548

QuickAccess

<

Monsters, Inc

Ctrl. Customer

& MONINCUS

Customer Basics

FAONSTERS, INC.

1. Controlling Agent(s)

2. Pickup and Deliver Agents Codes

3. Mandatory Documents

4. Requirements for capturing (loose) cargo information
5. Mandatory fields in each packline

6. Invoicing Process

Origin Processes

1. Addresses for Shipper, Consignee, Controlling
Customer, and Controlling Agent

2. Shipping Terms

3. Reference and other relevant numbers

Destination Processes

1. Instructions for shipment creation

2. Delivery instructions

Mandatory Tracking Events

Otts
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D Shipment filings

Outcome: Standard operation procedures (SOPs) and destination-specific regulations

= g x QuickAccess & Wm0 x

< CW1 Edit Shipment Basic Registration#MONINCUS Q. =

In addition to step-by-step lists, you will find information

United States of America (US)

about the customer and the destination.

Destination

® us

QuickAccess not only recognizes the CargoWise One

General Information

Dtie [est Qhtxc @besch

application and the tab for processing the shipment reason
registration, but also the information on controlling customer

and destination (US) and now displays the corresponding

information.

+ If available / applicable: link to filing instruction

* How to consign / wich office to use as Receiving and
Delivery Agents

Packing Information
HMSD0 141750
Orinin (NEHAM | 2

] bomestic
ETD |0G-JUL-23 10:45
ETA |07-JUL-23 16:25
Wal 0.432 M3

[ e ln

» Is it needed to enter the inner package information?
« Fumigation requirements

Do Bivenine @me

Destination

Document Requirements

1. VAT / EORI Number
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D Shipment filings
Outcome: Standard operation procedures (SOPs) and destination-specific regulations

QuickAccess sywe@E® OB X QuickAccess sync @EED HH O <

@ ftle

( CW1 Edit Shipment Basic Registration#MONINCUS Q = ( CW1 Edlit Shipment Basic Registration#MONINCUS Q =

United States of America (US)

Destination

® uUs

General Information

* If available / applicable: link to filing instruction
+ How to consign / wich office to use as Receiving and
Delivery Agents

Packing Information

« Is it needed to enter the inner package information?
+ Fumigation requirements

Document Requirements

1. VAT / EORI Number

Monsters, Inc

Ctrl. Customer

& MONINCUS

Customer Basics

FAONSTERS, INC.

. Controlling Agent(s)

. Pickup and Deliver Agents Codes

. Mandatory Documents

- Requirements for capturing (loose) cargo information
- Mandatory fields in each packline

. Invoicing Process

D e W N =

Origin Processes

1. Addresses for Shipper, Consignee, Controlling
Customer, and Controlling Agent

2. Shipping Terms

3. Reference and other relevant numbers

Destination Processes

1_Instructions for shipment creation
2. Delivery instructions

Mandatory Tracking Events

Monsters, Inc

— Crrl. Customer

MONINCUS

— Other codes in use

MONINCVN MONLTDUK

Include all codes that are assigned to this customer that are not the Ctrl. Customer code.

Customer Basics

a5 ¢ B I V 15px v A2

FAONSTERS, INC.

1. Controlling Agent(s)

2. Pickup and Deliver Agents Codes

3. Mandatory Documents

4. Requirements for capturing (loose) cargo information
5. Mandatory fields in each packline

6. Invoicing Process

Upload Document

Language
American English

Title

( Monsters, Inc

Description

Author

— Keywords

MONINCUS MONINCVN MONLTDUK

L Context

CW1 #s0p

Origin Processes

a5 ¢ B I V 15px v A2

1. Addresses for Shipper, Consignee, Conirolling Customer, and Conirelling Agent
2. Shipping Terms
3. Reference and other relevant numbers

C:

( initial

New Document

{ Workflow action

Cancel Upload
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Customer situation and use case

Some HR processes tend to be extensive, complex, error-
prone, and mapped in heterogeneous IT systems.

Our customer wanted to develop an efficient solution to
support employees in complying with complex HR processes.

A particularly challenging example is the process for reporting
a pregnancy and the subsequent risk assessment.

©Otts 41



ko cistatasontion
D Human Resources
Starting point

The current resources: A 16-page PDF with little structure and
clarity. Important elements such as clearly defined roles,

responsibilities and tasks were insufficiently elaborated.

Customer industry Retail and tourism

Number of employees | ~360.000 employees

Number of end user 200.000 employees
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Human Resources

Outcome: Pregnancy notification and risk assessment

Edit Goto Bdras Utilities

Display HR Master Data

With the help of Business Guidance, the customer created a
Z Cancel (F (T (1 (G
B .. > SAP: Transaction P20 and P30

clear process overview that serves as a clear guide for

C 000 Director of Human Resourc. G
Name £
| d H R ff EE group Active Pers.area [1300] Frankurt ’ SAP: Transaction P20 and P30 8
employees, managers an staff. cE wgoo o8] Exccuvecnpioye Com cener (2260 Jamon Resoucs
In SAP, P20 and P30 refer to specific transactions or func-
tions in personnel management. They are essential for the
administration of employee data and the execution of per-
sonnel-related processes in the SAP system.

Core Employee Info. Empl. contract data Grossietpayroll  Netpayroll  Payr. » v

Period

®) Period

Infotype text
) Actions Document verification is now complete.
From To Sign in to SAP with your access data and call up the
Today () Curweek person's employee master data.

_) Organizational Assignment
() Personal Data

() Addresses Al () Current month
Bank Details

() Family MemberDependents

master

From curr.date () Lastweek

To Current Date () Last month

OO 00O

Current Period () Current Year

4 Choose |

() Challenge

LLLLLEL KLy

(O Intermal Medical Service

(O Maternity Protection/Parental Leave

Direct selection In SAP, infotypes store employee informatien.
Infotype , An infotype is a logical group of information, such as

personal data or contract details.

Here you can find out how to use infotypes:

Check infotypes in SAP HCM
Important information on using SAP HCM and
transactions PA20 and PA30:

What are specific differences between
PA20 and PA30?

Why is historical data not visible in PA20
despite being recorded?
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Outcome: Pregnancy notification and risk assessment

QuickAccess

<

syne @B HH OB X

Pregnancy Q| =
,, ... > Employee announces their pregn...
Employee announces their =]
pregnancy

Notify your supervisor of your pregnancy via
email or post.

You require a certificate from your obstetrician or
copy of your maternity record.

Guide to Maternity Protection 69

Why does my employer require these
documents?

Which information is required? v

Y
j\rl\

El Roles

m

B Submit via e-mail
Send the official proof AND the written notification
by e-mail to your supervisor.

,, Submit via post

Send the official proof AND the written notification
to your manager by post.

QuickAccess

4 Pregnancy Q

B} .. > Supervisor receives pregnancy no...

Supervisor receives pregnancy £
notification

Once you have received required documents, create a
risk assessment (BAD).

This ensures workplace and health protection for the
employee

The risk assessment must be available in any case, unless
the person is on parental leave.

Complete the entire form below.

Template: Risk assessment EI
How do | create a risk assessment? NEW @

Note the following throughout the entire process...

General Data Protection Regulation (GDPR)
Only collect mandatory data and disclose data

only with consent.

What is data protection, and why is

= )
.l I Obligation to provide information
J Inform employees about their rights and

protection periods.
&

it so important?

Guide to Maternity Protection

Hand over the risk assessment and employee
documents to HR.

QuickAccess sync @B WO X

< Pregnancy Q| =

> Notice of pregnancy to HR > Supervisor notifies HR

Supervisor notifies HR =

The supervisor submits the notice of pregnancy.
The report must be sent to HR Services with the
corresponding documents containing...

_the surname and first name of the employee,
_.valid personnel number, and

_the expected date of delivery..

Please note: Privacy policy for maternity
records

Sections A and B of the maternity pass contain health
data of the person in question

These can be redacted with no reason provided
Inform the person about this right in accordance
with the duty to inform.

The individual risk assessment (BAD) should be
submitted as well.

The purpose of the assessment is to make an employee's
workplace safe and compliant with legal requirements.

Click here for more information on preparing the risk
assessment.

El Roles

QuickAccess

<

digital adoption

solutions

Pregnancy Q =

', ... > HRreviews the report and emplo...

HR reviews the report and em- &
ployee master data

Once all data is in order, the subsequent process begins.

Firstly, analyse all documents received.
Secondly, check employee master data in SAP and trigger
further processes as necessary.

What should | do if documents are
incomplete?

Analyse the individual risk assessment.

In the job designation, look for stock management and
transport (logistics) or administrative tasks such as
bookkeeping and office organisation (administration).

Is the person employed in logistics or
administration?

Yes

sywe@i® OB X
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D Human Resources

Outcome: Pregnancy notification and risk assessment

QuickAccess sync @B B R X

< Pregnancy Q = < Pregnancy Q = 4 Pregnancy Q = < Pregnancy Q =
How do | check entilement to additional leave? . < oS
B .. > sAP:Transaction P20 and P30 B} .. > IT2006: Entitlement to additional ... _ The Trade Supervisory Office &
1 This guide explains how to check the entitiement to additional
leave in the employee master data. (GAA)
. - . . o
SAP: Transaction P20 and P30 B IT2006: Entitlement to addi- 2 2 Loginto the SAP HCM system with your user and password R ——
i Glick Transactioncode. health and safety laws.
In SAP, P20 and P30 refer to specific transactions or func- tlonal Ieave - Te
tions in personnel management. They are essential for the . . . _
administration of employee data and the execution of per- Entitlement to additional leave according to the employ- v F & 2ohermm #* E Document 123: Notification of employment of an
sonnel-related processes in the SAP system. ment contract or according to company regulations (quota = S ! expectant mother
16) or according to company regulations e Create the GAA document and adapt content as required
i Attach a copy of the risk assessment to the document.
Document verification is now complete. 2 Enert Yon PAZ0 In the text field
. . - -t ion in the text fiel i .
Sign in to SAP with your access data and call up the Use infotype 2006 to check the entitlement to additional me:."a?sac‘.o 1 tne text he Trade Supervisory Office North
person's employee master data jeane: (-] ine- »
An entitlement to additional leave can arise from the 4 . Rhine-Westphalia
How do | consult employee master employment contract or a company regulation (e.g. quota viL v EF & Rotermew ¥ E
7 NEW 16).
data? @ [ Eavorites
How do | edit | 5 How do | check entitlement to
ow do | edit employee master & 4 Giick Ent
et HE @ additional leave? NEW @ o Emter
ata: Alternatively use the Return key.
o Vit
In SAP, infotypes store employee information.
An infotype is a logical group of information, such as v & GOthermenu ok E
personal data or contract details.
Here you can find out how to use infotypes: [ Eavarites s ! ! g -
Use the following template to create a cover letter.
Check infotypes in SAP HCM 5 Please enter the personnel number of the employee Send a physical copy of all documents to the relevant trade
- Press the Return key. supervisory office.
L L A
Template: Cover letter Trade
Important information on using SAP HCM and o - — o p
Personnel No. ars.Assgn 1 - - NEW
transactions PA20 and PA30: o — g Supervisory Office &
Name Anja Miller ‘
What are specific differences between Is there entitlement to additional leave in EE araun 1l_actien Dace arna 1300 B ol
v <
PA20 and PA307? accordance with the employment contract or & Glick Infotype
3 = Glick
s . . compainy:regulations Bl [l ‘, Submitting documents via post
Why is historical data not visible in PA20 Jirect selection Y o R
. . S t t , i i A
despite being recorded? Yes No Infotype : sy | end the prepared documents and, if applicable
the cover letter by registered mail with acknowl-
edgement of receipt.

QuickAccess

sywc@i® OB X

QuickAccess

sync @B OB X

QuickAccess

swe@m® O X
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Customer situation and use case

To ensure safe operation of heavy-duty equipment in opencast
mining, our customer developed internal training programs.

However, retirement of experienced colleagues, inadequate
driver manuals and incomplete onboarding led to improper
operation, causing increased wear and machine downtime.

To improve safety and efficiency, they developed Business
Guidance for various machines.

©Otts 46



D Production in opencast mining

Starting point

The internal training programs include a theory phase with web-

based training (WBTs), classroom instruction and an extensive

field training phase for each machinery.

The retirement of experienced colleagues, inadequate instruction
of new employees and poorly suited driver manuals caused an

increase in wear and tear and machine downtime.

Customer industry

Renewable energy

Number of employees

~20.000 employees

Number of end user

1.400 employees

—_—

tt digital adoption
solutions
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D Production in opencast mining

Outcome: Safety instructions and maintenance

To improve safety and efficiency, our customer developed

Business Guidance for various machinery and equipment.

QR codes on critical components provide instant access to
relevant content via handheld devices, ensuring safe use and

significantly reducing errors.
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D Production in opencast mining

Outcome: Safety instructions and maintenance

PP Business Processes > Production

Production =]

In open-cast mining, raw materials are extracted by removing
layers of earth and rock over large areas in order to uncover
the underlying mineral resources.

Production in open-cast mining

In opencast mining, auxiliary equipment such as wheel
loaders, levellers, hydraulic excavators, crawler loaders,
pipelayers and backhoe loaders play a key role in the
extraction and transport of raw materials. These machines
perform various tasks such as moving, digging and loading
materials.

B) Auwxiliary equipment
Processes for commissioning and decommis-
sioning auxiliary equipment and self-pro-
pelled machines such as wheel loaders, lev-

,, > Crawler loaders

(E3 Crawler loaders

Crawler trucks are all-terrain vehicles that transport heavy
loads even on rough terrain. Load crawler, load transport

crawlers, transport crawlers.

Crawler loader model 2204 (32)

Large crawler loader in opencast mine 32 /

2204

Crawler loader model 2203 (32)

Model

Large crawler loader in opencast mine 32 / M

2203

Crawler loader model 2201 (70)

Large crawler loader in opencast mine 70 /

2201

Crawler loader model 2202 (70)

Large crawler loader in opencas

2202

Model

/ Model

2

" ... > Safety instructions - Operating cr...

CED Safety instructions - 2
Operating crawler loaders

During operation, ensure that safety precautions, load limits
and inspections are observed.

? g
Safety instructions [I:_p]

General information
g Only operate in perfect condition. Do not stand in

the danger zone (in front of or behind the crawler
loader).
Transport of people is prohibited.

Rules for travelling with the crawler loaders

Observe the safety distances to embankments
h and structures.

Observe the transverse and longitudinal angles

of inclination.

Acute risk of burns!

Do not touch exhaust systems when the engine
is running. Bridging safety directions is
prohibited. .

? 4
Requirements for the route layout [I__,J

Check the width and permissible gradients of the track.
Check the road surface for the absence of puddles,

Rear control steps
The drive is located at the rear. Checks carried out include:

Radiator

Emergency stop device
Lighting

Acoustic warning device
Main battery switch

Oil level

Cooling water

Radiator

Ascent

Engine cowling

Checking the worklights

Check the glass of the headlights, as well as the anchoring
and position of the headlights.

e e e A o e i e
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Customer situation and use case

The customer is processing invoices in SAP S/4AHANA, where

the tax code must be manually entered to ensure correct VAT
offsetting.

Despite extensive training and documentation, the error rate
remains high due to the complexity of applicable tax
regulations, especially when multiple countries are involved.

This creates a risk of incorrect tax filings and delays in
payments.

©Otts 50



kEs cxieorer
D Invoice processing procedure
Starting point

The internal training consist of classroom sessions, as well as

detailed manuals and documentations.

However, due to complex regulations, especially across multiple
countries, errors in entering the tax code are common. This leads

to financial losses, administrative fines and further audits.

Customer industry Pharmaceuticals

Number of employees | ~60.000 employees

Number of end user ~50.000 employees
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Invoice processing procedure

Outcome: Determining the correct tax code

QuickAccess

Business Guidance ensures that users can efficiently create the Tl kel

~| @ &Teeon HJCompanyCode X, Hold &3 Simulate [E)Pak . ProcessingOptions Cancel (F More v

. . . . . . . B . > Gemany
supplier invoice in the system, improving processing speed and v

. . . Basic data Payrtcnl Details Tax Notes Germany %
reducing the risk of mistakes.

Invoice date Reference As a first step the invoice is reviewed to ensure that the VAT
13.03.2025 amount indicated is correct. This includes checking the
applicable VAT rate and verifying the correct tax base

Amount EUR [ Calculate tax T

Tax Amount VA (19% domestic input t.

Then it is determined whether the company is entitled fo deduct
Text

the VAT as input tax. This requires ensuring that the invoice was
Company Code 1005 Subsidiary Germany Frankfurt properly issued and the VAT deduction is allowed

Lot No. To determine the correct values, check which country the
biller is based in

0 Items ( No entry variant selected )
fl St GiLscct ShortText  DIC Amount in doc.curr. Loc.curr.amount T. Taxjurisdictncode V' Assignment
Debit ~ 0,80VA

Debit » 0,00VA

Debit 0,00VA

Debit 0,00VA

Debit 0,80 VA

Debit 0,080 VA

Debit 0,80VA

oo

European Union

Third country

Debit v 0,00 VA
Debit v 0,00VA
Debit v 0,00 VA

@ EEE e -0 @18 =)

Ooooooooo

@ Specify account number
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D Invoice processing procedure

Outcome: Determining the correct tax code

QuickAccess QuickAccess synve G O X QuickAccess syne @D W OB X QuickAccess
< Create Supplier Invoice Q, = < Create Supplier Invoice Q < Create Supplier Invoice Q < Create Supplier Invoice Q, =
. . -
" Business Processes > Invoice Receipt B} .. > Non-affiliated company No Tax exemptlon % " .. » Yes- Reduced tax rate
o c e .y s In the case of no tax exemption VAT is always levied on e
Invoice Receipt = Non-affiliated company = deliveries (e.g. goods) and other services (e.g. services) Yes - Reduced tax rate =

The invoice is received either physically or electronically and
registered.

For some companies or professicnal groups as well as

For goods listed below, a reduced tax rate of 7% is

applicable.

Result: Based on your previous choices this is the

services and goods are excluded from VAT correct VAT Code-
Almost all food and drinks
VAT-free companies and professional groups i i
The invoice processing procedure and tax regulations In general, food is tax-reduced, with
differ depending on the recipient's country. To get to the « Small companies (previous year's turnover < € the exception of food served in Vo 16310000 7% Input tax
according process choose your country: 22,000, forecast turnover for the current year does not restaurants. (Germany)
exceed &€ 50,000).
= Doctors
« Alternative practitioners Books and magazines
« Midwives ) Create an invoice receipt (SAP ECC)
« Psychotherapists Also applies to e-books, but not to

Financial advisors
Insurance brokers

VAT-exempt services and goods

Insurance

Credit brokerage

Sea and ar transportation
Intra-Community deliveries
Foreign deliveries
Education

Check if one of the above applies, then select the according
value

Tax exemption

No Tax exemption

publications that are primarily for
advertising purposes.

Public transportation

All tickets for bus, train, tram and taxi
fares are tax-reduced.

Tickets for a concert, theater or
museum

Also applies to performances by
performing artists comparable to
theatre performances and conceris.

Create an invoice receipt (SAP HANA)

©tts
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Customer situation and use case

Hygiene is of crucial importance in the healthcare sector.
Therefore, healthcare management and staff must adhere to
strict hygiene standards.

Treating infectious diseases in patients requires following
these protocols very closely to prevent cross-contamination
and increased risk to staff and patient health.

These guidelines and standards are part of a wide-ranging and
complex group of treatment guides in clinics and wards.
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D Infection guidelines
Starting point

- + 2 1 | of6 | Q) B
| . | | |
The internal training programs consist of extensive manuals /l
covering all necessary guidelines. \I
However, the documentations are lengthy and complex, making it | |
difficult for staff to absorb key information effectively. This leads |
to gaps in knowledge and an increased risk of healthcare- - J-—

associated infections.

Customer industry Healthcare

Number of employees | ~12.000 employees — |

Number of end user 8.500 employees
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Outcome: Diagnosis and treatment for infectious diseases.

== Thema > ABS Fibel > Erwachsene

Erwachsene

bl

Respirations-
trakt

)

Gastro- Urogenital-
intestinaltrakt trakt

— ) VAN

> Harnwegsinfektion

Harnwegsinfektion
== Definition / Information
Diagnostik
Therapie
Anleitungen

Literatur

Bei Harnwegsinfektionen (HWI) unterscheidet
man zwischen unteren Harnwegsinfektionen
z.B. Infektionen der Harnblase (Zystitis) und
oberen Harnwegsinfektionen z.B. Infektionen
der Niere (Pyelonephritis). Weiterhin
unterscheidet man unkomplizierte und
komplizierte HWI.

== ... > Diagnostik

Diagnostik
Wenn Anamnese und kérperliche
Untersuchung den Verdacht auf einen HWI

ergeben erfolgt eine weiterfiihrende
Diagnostik:

Frauen secsssssesnee

Diagnostik bei nicht schwangeren, pra-
und postmenopausalen Frauen ohne
sonstige relevante Begleiterkrankungen

Zystitis

Pyelonephritis

Diagnostik bei Schwangeren ohne
sonstige relevante Begleiterkrankungen

Zystitis

tt digital adoption
solutions

Bewertung Urin-Stix Parameter

Nitrit+, Leukozytenesterase* +
Nitrit+, Leukozytenesterase* -

Leukozytenesterase* +,
Erythrozyten+

Nitrit -, Leukozytenesterase™ +
Nitrit -, Leukozytenesterase* -

* Leukozytenesterase: Nur bei Mittelstrahlurin
anzuwenden; Flr Katheterurin existiert kein
definierter Grenzwert flir Leukozytenesterase;
Patienten mit schwerer Granulozytopenie sind
bei der Bewertung der Leukozytenesterase
auszunehmen.

CAVE: S. saprophyticus,
Enterokokken und P. aeruginosa
sind Nitrit negativ!

Storfaktoren fiir falsch positive
und falsch negative Ergebnisse
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) Do you have any questions?

Please find all information about tts

performance suite 2026 here.

If you have any more questions about

our tts performance suite 2026, please

contact us!

UPDATE LINKS

57


https://docs.tts-cloud.com/webaccess/dispatch.do?entity=223620&node=155&openlandingpage=true&usecase=landingpage
https://www.tt-s.com/en/corporate/contact
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