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. Where do | find more information ... and help?

@ universiTY

F1 help

fﬁ* o
|v: Show Help

MAIM

%9 Send support reg

Creating content for
Business Guidance

Online help portal

Knowledge Base

Business Guidance supports employees in ¢
tasks independently and fosters an understa
company-specific work practices and processes. The
focus of this learner role lies on the creation of Business
Guidance content and its curation. Discover how to
assign content created with the Creator to individual

Facing technical problems?

support@tt-s.com



https://docs.tts-cloud.com/publisher/dispatch.do?node=8900&preview=false&language=en-us
mailto:support@tt-s.com
https://tts.university/en/creating-content-for-business-guidance
https://tts.university/en/creating-content-for-business-guidance
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In this Open Training, you will acquire the following skills:
You know what inline content building blocks are.

You know how to use inline content building blocks to create embedded content for

business guidance.
You can build alternative navigation structures in the process and topic view.

You know how to contextualize structural elements, assign performance support

categories and define search terms.

You know the rules for the final check of the created content.
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) Use of Business Guidance

8 Business Guidance is comprehensive knowledge that is tailored to the individual needs of
&>  employees in order to optimally support them in their tasks.

O It combines technical and company-related information and places it in a topic- and
process-oriented context in order to map processes holistically.

6:] With the browser recorder, employees can share their specialist knowledge for IT applications
in step lists (technology guidance) quickly and efficiently with others.

Useful documents and forms can be uploaded by employees to be consumed by everyone.

(o)
O o

O/ Make content attractive for your employees by enriching it with text, images and videos.

©tts 7



QuickAccess

Demo 1

Editorial structure

QuickAccess
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@8 - > Important Aspects when using Al

Important Aspects when using Al E

Whenever you are using any kind of Al tools there are several
aspects that should be taken into consideration

Every information you insert will be sent into "outer space", and
thus get completely out of your control

Data Protection [%

DO NOT post any confidential or personal related information
when using any Al tools.

Also business secrets must not be inserted into prompting.

Privacy & Personal Rights

For any kind of content containing pictures or videos only use
stock avatars, a picture of yourself or ask for permission
beforehand if you want to use the image of someone else.

You must protect the privacy and personal rights!

Non-linear navigation

=D Manage master data in the
procurement process

Before you can waork in the procurement process,
master data must be maintained or created.

MM Master Data

The purchasing info record is composed of
material master data and vendor master data.

Purchasing info
record >

In this video, you will learn more about the
interaction between material master data, supplier
master data, and purchasing info record.

Purchasing Info Record

o

-y

Vendor Master Material Master

Demo 2
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D Content creation with tts performance suite

Content-bearing elements and structure

Document-based content Classic structuring

Topic or Process Entry point

Document

Creator Template: Step list
Producer Document
Any uploadable file

o er Redaktionell angereicherte Struktur
Entry point

Content block

I  Documents

Content block

Creator templates like: I  Document
* Richtext
* Imagemap, Video

sub-structure

Topic/Process

Otts 12
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DEMO

Creating Business Guidance:

Editorial structure



tt digital adoption
solutions

' Differences between a document and a content building block

_______________|Document | Content building block

Document metadata
QuickAccess

Displayed in the hit list
Displayed in the structure

Contextualization

WebAccess
Displayed in the hit list

Displayed in the structure

Yes

Yes (just the title)
Yes (just the title)
Yes, can be done (context, performance

support category and search terms are
maintained)

Yes (just the title)

Yes (just the title)

Yes, created like any other document

No (hide it via PSC)

Yes, its content is visible on the screen

No, do not enter any context information

No (hide it via document type)

Yes, its content is visible on the screen

Otts
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DEMO

Creating Business Guidance:

Non-linear Navigation
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Before you can work in the procurement process, master data must be maintained or cre-
ated.

MM Master Data
The purchasing info record is composed of material master data and vendor master data.

Purchasing Info Record

Material master record Rurchasing thfo
record

Supplier master

Q =
% Material Master

SYNC

QuickAccess
Vendor Master

< beschaffungsprozess

In this video, you will learn more about the interaction between material master data,

supplier master data, and purchasing info record.

on.

In the Moment of Need.
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' Purchasing info »
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3D Purchasing info record

Process list
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