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QuickAccess & WebAccess –
Unified interface, unified user experience
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• Open courses and glossaries directly in 

QuickAccess 

• Enhanced course design through inline 

Creator content

• Consistent user experience across 

QuickAccess and WebAccess 

• Search results structured by performance 

support categories
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QuickAccess & WebAccess – AI-optimized search
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• More robust search even with typos and 

spelling mistakes 

• Proven context-based result display 

remains unchanged 

• Natural-language queries enabled by AI-

supported vector search 

• Better results by considering related 

content 



7

Find and use 
tts performance suite content 
in Microsoft Copilot

M
o
n
ito

rin
g

P
ro

d
u
k
ti
o
n Verwaltung

Usage



Find and use content in Microsoft Copilot
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• Link original sources directly and review 

them transparently 

• Use quality-assured company knowledge in 

AI-supported work processes 

• Make content from the tts performance 

suite discoverable in Microsoft Copilot 

• Include tts performance suite content in 

AI-generated answers 
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Creator – Generate learning units from documents
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• Use documents in addition to prompts for 

generation

• Integrate PDF, PowerPoint, Word, and text 

documents as a source of information

• Take content and images from source 

documents into account during generation
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Creator – Intro & outro texts for content
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• Add intro and outro texts directly in 

content templates

• Avoid additional rich text documents for 

headings and supporting text

• Structure content more clearly and keep it 

in context
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Creator – Instructions and feedback for IT recordings

Monitoring

Production

C
u
ra

ti
o
n

U
s
a
g
e

• Design interaction instructions in IT 

simulations more flexibly

• Provide graded feedback in case of 

incorrect actions

• Show or hide visual guidance in 

screenshots as needed
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Creator – Redact content in learning units
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• Redact image content directly in the e-

learning template

• Redaction using blur or solid color overlays

• Available for manually inserted images and 

software recordings

• Permanently protect sensitive information 

from being viewed after saving
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Creator – Split or convert content blocks
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• Flexibly adapt text, image, and text/image 

blocks to the desired layout

• Reuse content more easily by splitting or 

converting blocks
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Prevent accidental deletion of large amounts of content
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• Add stronger safeguards for larger deletion 

actions

• Show the number of affected structural 

elements transparently in the dialog

• Require confirmation by entering the 

number of selected elements
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New analytics platform with AI support

• Analytics platform based on a modern 

technological foundation

• Server-side tracking reduces inaccuracies 

caused by network and firewall effects

• Analyze analytics data with AI support 

using natural-language queries
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Display tts University content in QuickAccess
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• Display help for the tts performance suite 

context-sensitively directly in QuickAccess 

• Easily add your own content in the familiar 

way
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Miscellaneous

• Usability improvements in the e-learning template 

• Undo / Redo 

• Copy / Cut / Paste 

• Add colored highlight frames to images in the e-learning template 

• Font size in learning units adapts responsively to screen size 
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Questions?



Thank you
tts GmbH

Schneidmühlstr. 19 | 69115 Heidelberg

tt-s.com
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